T\

Supplier Quality Manual

February, 2023



Content:
TRM LLC Supplier Survey Questionnaire........ccccccereerreencrrenncrnennenenns 3

Introduction /
BBEACHME. .. cuieienieirieiteteteteitetettecetesassesessssessesassasassessssesassasassasasses 4

General Statements /
OCHOBHDIC MOJIOMKEHM A euuerreeereneeereneseresssesssssssssssssssssssssssssssssssassssssssssnnns 5

Quality Specification /
COTNALLEHMNE O KAUECTBEC....ueuririeisssssnnrnnssssssssnssssssssnsanssssssssssasssssssnsssasssnns 8

The Procedure for Quality Claims processing /
Mpoueaypa no pa6ore c MpeTeH3UAMM MO KAUECTBY......cceereeenrecnnnns 13

PPM Agreement /
COrNaLUEHUE O PPIVL.......e ettt cieeeecereeseeessnesesnnesesesssasssssnnsssnssssensns 15

Agreement on controlled deliveries /
CornaweHune 0 KOHTPO/IUPYEMbIX MOCTABKAX...uuevererressesarseransssssessesse 16

Force Major /
06cTOATENbCTBA HEMPEOAOAMMOM CUJIBL........eeee et eeraennes 19

Serial Package Specification /
CornaweHmne No CEPUMHOM YMAKOBKE......cccceeerseeeeseessensesssesssanssssassnns 20

Request for PPAP samples and correlating documentation/
3anpoc PPAP 06pa3uoB 1 COOTBETCTBYIOLMUX AOKYMEHTOB.............. 21

8D Report form/
LOTeT oIV EWok LET=0 1= TR -] D PP 22

Series Production Feasibility Study Form /
AHanu3 BO3MOXKHOCTU U3rOTOB/IEHUA B CEPUIMHDBIX YCIOBUAX.......... 28

Deviation Approval Form
Pa3pelueHUE HA OTK/IOHEHME........cuuereeienesssssssssssssssssssssssesnssnsansassassanes 30

Afterword /
[0 Yo7 T=To7; Lo 117 /=S 31

Revision description paper /
JINCT PErUCTPALNN NBMEHEHMM.....ccc.eeeeenrccnneescnnnesensssnsesssnsssnssessnnsesnns 31

N‘ TRM Suppliers Manual



TRM LLC Supplier Survey Questionnaire

The Supplier’s response to the following questions is regarded as confidential in nature and will be treated

as such. This information is for TRM’s internal use only.

Supplier Information
Vendor Name

Address

City State Zip Code

Telephone Fax

Contact Name Telephone Fax

Technical Issues

Quality Function

Customer Service

Product information (Description of products, process or service produced for TRM LLC)

Questions (Please complete the questions and where required supply information) Circle “Yes” or “No”

1. Is your company registered to IATF 16949 or ISO 9001:2015, Yes No
(Or ISO/IEC 17025 for calibration)?

Standard Registration Number

2. Does your company have plans to obtain registration to IATF 16949 or ISO 90017

Yes No
Standard Expected Date
3. Is your company an approved supplier to other major customer? Yes No
(If yes, list.) May we contact them? Yes No
Customers 1)
2)
3)
4)
4. Do you have a Quality Approval Process for your suppliers? Yes No
5. Will you commit to 100% on-time delivery? Yes No
Completed by Title Date
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BeeaeHue
000 «TPM» paspabotano [Mocobue no
KayectBy  MOCTaBLIMKOB,  4TOBbl  AOCTYMHO

Pa3bACHUTL CBOK MNOAUTUKY WMHTErpMpoBaHHOM
CUCTEMBI MEHEAKMEHTA C LENbl LOCTUNKEHUS
cnenyoLLmx KpuTepmes:

1. NocTroAHHOE yayuylleHue;

2. KauectBo 3aKynaemblx ToBapoB (cbipbe,

martepuasbl, KOMNAEKTylowWme, ycnyru);

3. HeponyweHne OTNPaBKU HeKauyeCTBEHHOM
rotoBoi npoaykuum Knmentam OO0 «TPM».

Mocobme No  KayecTBy  MOCTABLUMKOB
ABNAETCA  CMPABOYHMKOM AN1IA  KOHTPAreHToB,
NOCTaBAAOLLUX Cbipbe, MmaTepuanbl,
KOMMNAEKTylOWmMe, ycayru u  npoyee  AnA
npoussoactea 000 «TPM». [aHHoe nocobue
NOACHAET, Kakue AeuctsMa W npoueaypbl
TpebytoTca  ANA  AOCTUMKEHMA  COOTBETCTBUA
TpeboBaHMAM NHTerpmpoBaHHOM CUCTEMDI
meHegXmeHTa 000 «TPM».

MNocraBwmk o0b6a3yerca nepenpoBepATb

aKTyaNbHOCTb AaHHOro nocobua He meHee
0AHOro pasa B mecau Ha cante 000 «TPM»:
http://www.trm-nn.ru/ru/supplier/

000 «TPM» HageeTcA Ha ycnewHoe
B3aMMOAEINCTBUE C KOHTpareHTamun 6narogapsa mx
cobntopeHunto TpeboBaHMN AAHHOrO Nocobma M Ha
NPOW3BOACTBO NPOAYKLUM BbICOKOTO KayecTBa.

Introduction

TRM LLC has developed the Supplier Quality
Manual to intentionally clarify its Integrated
management system policy in order to reach the
following criteria:

1. Continuous improvement;
2. Quality of purchased goods (raw materials,
components, service);

3. Prevention of the non-conforming finished
products which move to the Clients of TRM LLC.

Supplier Quality Manual is a guideline for
subcontractors that supply raw materials, parts,
services or else for TRM LLC production. This
manual clarifies the policy of quality assurance,
activities and procedures to follow TRM LLC quality
assurance Integrated system’s requirements.

The supplier is required to recheck and review
actual status of Supplier Quality Manual not less
than 1 time per month on TRM LLC website:
http://www.trm-nn.ru/ru/supplier/

TRM LLC hopes to get successful cooperation with
all  subcontractors by their following all
requirements of this manual and for supplies of
products of high quality.
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OCHOBHbIE NO0N0XeHuUA

obcyKAeHNA  BO3MOMKHOCTU
COTPYAHMYECTBA, KaK B KOMMEPYECKUX, TaK W
TEXHUYECKUX  acneKkTax, [locTaBWMK  OO0/KEH
03HaKoOMMUTbCA M noanucatb ¢opmy CornaweHmsa o
KoHduaeHumanbHocTH.

1. [o Havana

2. Ecnam  nocne noctaBkm Tosapa b6yaer
06Hapy»KeHO HecooTBeTCTBME Tosapos
CneumduKkaumm, ecam  nNpUMeHUmo,  u/mau

TOBAPHbIM HAKAAAHbIM U APYrMM OTFPY304YHbIM
LLOKYMEHTaM MO KONMYECTBY U/UAN aCCOPTUMEHTY,
Mokynatenb A[omKeH coobwntb [ocCTaBWwmMKy O
BblABNEHHOM HecooTBeTcTBMM B TeyeHue 10
pabounx gHen ¢ Aatbl NpmbbITMA ToBapa Ha CKNaL
MNokynaTtena 8 HMxHem Hosropoge.

3. NocTtaBwmK 06a3aH MMeTb cepTUdUKaT KayecTsa
Ha KaXaylo Npou3BOACTBEHHYHO MapTuio ToBapa.
MpoayKumMaA, MMelowas B COCTaBe oOnacHble AnA
300pOBbS W OKpYKaloliel cpeabl BeLEcTsa,
AOJI)KHa ObITb CepTUPULUMPOBAHA HA CaHUTaApHO-
3NUAEMMNONOTNYECKYHO 6e3onacHoCTb, ecnm
NPUMEHUMO.

4. NocTaBwMK 06A3aH MMmeTb cepTUPMKaTbl UK
OEeKnapaumio  COOTBETCTBMA  Ha  NPOAYKLMIO,
nognexauwyto obAsatenbHon cepTUdMKaumm, u
noafep)KMBatb MX B COCTOSHUM MOCNeAHero
nsmeHeHua. [lpoayKumsa, uMmelowas B COCTaBe
onacHble ANA 340POBbS M OKpy)Katowen cpegbl
BELWLECTBA, AO/IKHA ObITb cepTMdPUUMpPOBAHA Ha
CaHUTAPHO-3NMAEMMNONOTNYECKYLO 6e30MacHOCTb.
5. OduuymanbHbIM A3bIKOM KOMMYHMKaUMKM (Kak
NMUCbMEHHOM, TaK U YCTHOM) CYNTAETCH aHTIMIACKUI
A3bIK (419 MHOCTPAHHbIX MOCTABLLMKOB) U PYCCKUIA
A3bIK (418 POCCUACKUX MOCTABLUNKOB).

e HopmartuBHO-nNpaBoBas 6a3a 3aKynok
MNokynatens (OO0 «TPM»)

6. 3akynkm OOO «TPM» onpegenalTca Kak
KOMMeEpYecKue, OCYLLECTBAAOTCA C
MCNONb30BaHMEM  COOCTBEHHbIX  PUHAHCOBbLIX
CpeAcTB M pernameHtupyetca  [parkgaHCKUm
Kopekcom PO un PepepanbHbim 3akoHom "O
3aWwmTe KOHKypeHumn" ot 26.07.2006 N 135-P3.

General statements

1. Before the start of commercial and technical
aspects discussion, the Supplier shall study and
sign the Non-Disclosure Agreement of the
Customer.

2. If on delivery of the Goods any discrepancies are
found out in quantity of the Goods between actual
supply and the Specification, if applicable, and/or
shipping documents the Customer shall inform the
Supplier of such discrepancies within ten (10)
working days from the arrival date of the Goods at
the warehouse of the Customer in Nizhny
Novgorod.

3. The Supplier must have inspection certificate
(quality certificate) for each manufacturing lot of
Goods. Products which may contain hazardous for
life and environment substances must be certified
onto the sanitary and epidemiological safety
certificate, if applicable.

4. The Supplier must have certificates or a
declaration of conformity for products subject to
mandatory certification, and maintain them in the
state of the latest update. Products that contain
substances hazardous to health and environment,
must be certified for sanitary and epidemiological
safety.

5. The official communication language (both oral
and writing) is English (for foreign suppliers) and
Russian (for Russian suppliers).

e Procurement Legal regulatory basis of the
Customer (TRM LLC)

6. The procurement of LLC TRM is defined as
commercial, is carried out using its own financial
resources and is regulated by the Civil Code of the
RF and the Federal Law "On Protection of
Competition" dated July 26, 2006 No. 135-FL.
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OnpepeneHne  NOCTAaBWMKOB  OCYLLECTBAAETCA
cornacHo [lonoKeHnAa O TeHAEepHON Komuccum
Nel2 ot 06.02.2015 B cooTtBeTcTBUM co CTaTbew
448 TK P® «OpraHmsauma u nopsagok nposeaeHms
TOProBs».

3akynkm OO0 «TPM» npoucxogAaT B pPaMKax
OorosopoBs Kynaun-npogakun (Ctatea 454 TK PO) n
[orosopos noctasku (CT. 506 MK PO).

7. 000 «TPM» 3akynaet
KOMMJIeKTytoLwme, KayecTBo KOTOpPbIX
AO/KHO ~ COOTBETCTBOBAaTb  TpeboBaHuA
[orosopa Kynan-npogaxkun (Ctatba 469 MK
P® «KauecTtBo TOBapa»).

maTepuanbl  ©

8. [locTaBKka MmaTepuanoB U KOMMIEKTYIOWMX B
000 «TPM» ocyuiecTsnAeTcAa COrnacHo:

- TK P® Ct1.791 «lMopgava TPaHCNOPTHbLIX CPEACTB,
Norpy3sKa 1 BbIrpy3sKa rpysa,

- TK P® Ct1.793 «OTBETCTBEHHOCTb 33 HapyleHune
06A3aTeNbCTB MO NEePeEBO3KEY,

- TK P® C1.796 «OTBETCTBEHHOCTb NEPEBO34MKaA 33
yTpaTy, HeAoCTauyy U noBpexaeHue (nopuy) rpysa
nUnKn baraska»,

-TK P® C1.797 «[1peTeH3nn n UCKM N0 NepeBO3Kam
rpy3oB»,

- TK P® Cr1.798 «[JoroBopbl 06 opraHu3aumu
nepeBoO30K».

9. Onnarta 3aKynaembIx MaTepuanos 7
Komnaektytowmux peryaupyetrca K P® C1.516

«PacueTtbl 3a nocrasnaemble TOoBapbi» M Cr.486
«OnnaTa ToBapa».
10. MN3rotoButenb 06na3aH obecneunTb

BO3MOHOCTb MCMNO/Ib30BaHUA TOBapa B TeYeHWe
€ro Cpoka cnybbl. na 3TON Lenn U3rotoBuUTENb
obecneuynBaet PEMOHT n TEXHUYECKoe
ob6CNy)KMBaHME TOBapa, a TaKKe BbINYCK W
NOCTaBKYy B TOProBble€ M PEMOHTHbIE OpraHu3aLumu
B HEOOXOAMMbBIX AN PEMOHTa M TEXHUYECKOro
06cNyKMBaHMA 06bEME M aCCOPTUMEHTE 3aNacHbIX
YyacTel B TeYEHMEe CpPOKa MPOM3BOACTBA TOBapa W
nocne CHATUA €ero C MNpPOM3BOACTBA B TeyeHue
CPOKa cnybbl ToBapa, a NpuM OTCYTCTBMM TaKOro
CPOKa B TeyeHue AecATM NeT co AHA nepenayu
ToBapa notpebutento. (3akoH PP ot 07.02.1992 N
2300-1 (pea. ot 18.07.2019) "O 3awmTte npas

~n

notpebutenei", ctatba 6).

< N

Suppliers sourcing is being carried out in
accordance with the Provision on the tender
commission #12 dd. February 06, 2015 in
accordance with Article 448 of the Civil Code of the
RF “Organization and tendering procedure”.

The procurement of LLC TRM takes place within
the framework of the Purchase and Sale
Agreements (Article 454 of the Civil Code of the
RF) and Supply Agreements (Art. 506 of the Civil
Code of the RF).

7. LLC “TRM” purchases materials and
components, the quality of which must comply
with the requirements of the Sale and Purchase
Agreement (Article 469. of the Civil Code of the RF
“Product Quality”).

8. Delivery of materials and components to LLC
"TRM" is carried out according to:

- The Civil Code of the RF Art.791 "Supply of
vehicles, loading and unloading of cargo",

- the Civil Code of the RF Art.793 "Responsibility
for violation of obligations on transportation”,

- The Civil Code of the RF, Art. 796 “Carrier's
liability for loss, shortage and damage
(deterioration) of cargo or baggage”,

- The Civil Code of the RF Article 797 "Claims and
claims for the transportation of goods",

- The Civil Code of the RF Article 798 “Contracts on
the organization of transportation”.

9. Payment for purchased materials and
components is regulated by the Civil Code of the
RF, Article 516 “Payments for supplied goods” and
Article 466 “Payment for goods”.

10. The manufacturer must ensure that the
product can be used during its service life. For this
purpose the manufacturer provides repair and
maintenance of the goods, and also release and
delivery in the trading and repair organizations in
necessary for repair and maintenance service
volume and assortment of spare parts during term
of manufacture of the goods and after its removal
from production during the life of the product, and
in the absence of such term within ten years from
the date of transfer of the goods to the consumer.
(The law of the Russian Federation from
07.02.1992 No. 2300-1 (as amended from
18.07.2019) "On protection of consumers rights",
Article 6).

TRM Suppliers Manual
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OpgHako no 3anpocy Toabko [lokynatena FORD
MocTaBWKWK 06A3aH MNOCTaBASATb 3anmacHble 4acTu
AN KoMMJiekTyowue ansa ToBapoB B TeYEHME He
mMmeHee 15 neT nocne OKOHYaHMA MPOM3BOACTBA
TEKyLLEen moaenu.

e OxpaHa OKpy:KaloLyei cpeabl

11.MocTaBWMK  [oNXKeH cobnwogatb  Bce
3aKOHOAaTeNiIbHble  aKTbl,  Kacarowmecs
6e30MacHOCTM OKpYKatoLen cpenbl, CBoeM
CTPaHbl MPOM3BOACTBA, a TaKXe TOoM
CTPaHbl, Kyaa noctynaet ToBap, ecan 3Ta
nHbopmayma npeaocTas/ieHa
MoKynatenem (P3 "O6 oxpaHe
OKpyxatowel cpeabl" ot 10.01.2002 N 7-
®3).
NMocTasnaemasn npoayKkuma LOJIKHA
COOTBETCTBOBATb AENCTBYHOLWMM MPUMEHUMbIM
3aKOHOAATe/IbHbIM " HOPMaTUBHbIM
NpaBoBbIM TpeboBaHMAM CTPaHbl
NpPoOun3BOAMTENA, @ TaKXKe TOM CTpaHbl, Kyaa
noctynaet Tosap, ecanm 3Ta uWHPopmayma
npegocrasaeHa MokynaTtenem.

12. MocTaBLlWMK 06a3aH NpPeayCMOTPETb OLLEHKY
cTeneHn BINAHUA NPOUN3BOACTBEHHbIX
NpPOLLeCCOB  Ha  OKpyXawlwyo cpeay WU
6e30nNacHOCTb  KMU3HeAEeATeNbHOCTM  nepes
Hayas oM  MPOMBbIW/IEHHbIX  MOCTAaBOK W
nNpoBecTM aHanAuM3 cocTaBa MaTepuanos W
M30ennii C TOYKU 3PEHUA HANMYMA BPeaHbIX
BELLeCTB B COOTBETCTBUU C 3aKOHOA4ATE/IbCTBOM
CBOEN CTpaHbl MPOM3BOACTBA, a TaKKe TOW
CTpaHbl, Kyaa nocTtynaet ToBap, ecau 3Ta
nHbopmauma npegoctasneHa lNokynatenem.

13. MocTtaBwmK 06sa3aH npeaocTaBnTb
cBefeHun o MeToAax NIMKBMAAUMNM
ob6pasyroLmxcs B pesynbTaTe
TEXHO/IOMMYECKOro npouecca 0TX04,08B
(obesBperknBaHue, yTUAn3aums,
3aXOPOHEHME), a TaKKe CcBegeHua o
TOKCMYHOCTWM, Knacce ONacHOCTM  OTXOZOB.
MocTaBLMK AONKEH BblAATb PEKOMEHAAUMM O
AONONHUTENBHOM obopypoBaHun (npwn
HeobxoAMmocCTH) ans NINKBUAALUMK
BO3MOHOFO HeraTMBHOrO BO34ENCTBUS Ha
OKpyatowyo cpeay (Bbibpocos, cbpocos,

However, if requested only by the Buyer FORD, the
Supplier will supply past model year Service Parts
and Component Parts for up to 15 years following
the end of production of the current model year
for the Goods.

e Environmental protection

11.The Supplier must comply with the legislation
concerning the environment safety of its
manufacturing country and country of destination,
if provided by the Customer (Federal Law “For
environmental protection” #7-FL dd. January
01,2002)

The supplied Goods must conform to the
current applicable statutory and regulatory
requirements of its manufacturing country and
country of destination, if provided by the
Customer.

12. The Supplier must contemplate the estimation
of production processes’ impact degree on the
environment and life safety before the series
deliveries start and to perform the materials and
products chemical content’s analysis in terms of
the harmful substances content according to the
legislation of its manufacturing country and
country of destination, if provided by the
Customer.

13. The Supplier must provide information
about technical process waste management
methods (neutralization, recycling, disposal)
and inform about toxicity and hazard category

of waste. The Supplier must provide
recommendations about the additional
equipment (if needed) for liquidation of

possible negative impact on the environment
(waste release). (Federal Law "On Production
and Consumption Waste" dd. June 24, 1998
#89-FL).
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otxogos) (P3 "O6 oTxomax npou3BoACTBA U
notpebneHma" ot 24.06.1998 N 89-03).

14. MocTaBWKNK  0bA3yeTca  obecneymTb
OTCYTCTBME B MOCTaBAAeMbIX UM KOoMNOHeHTax
cneayroLWmX BELWeCTB: CBUHLA, PTYTU, KAAMUA U
LWEeCTUBAJIEHTHOTO XPOMa, 3a WCK/IIOYEHNEM
cnyvyaes, npusegeHHbix B [punoxeHun I
[npektusbl EBpocotosa 2000/53/EC, ¢ yyeTom
N3MeHEeHUN, BHECEHHbIX Ovpektuson
2011/37/EU.

CornaweHue o Kauyecrtse

1. MocTaBWMK AOMKeH pa3paboTaTb, BBECTU B
[ENCTBME M YNYYWWUTb CUCTEMY MEHeAXMeHTa
KayecTBa C KOHEYHOM Lenblo cepTuduLmMpoBaThCa No

IATF  16949:2016 wam noayvyeHne ceptuduKaTta
noaTBEPXKAEHUA  OEeNCTBMA  CUCTEMbI  OPraHOM
aKKpeauTosaHHOM IAF.

Ecnun nHoe He yCTaHOB/NEHO KoHeuHbim
MoTpebutenem, cneayetr NPUMEHATb CAEAYHOLLYHO
nocnefoBaTeNIbHOCTb  ANA  BbINOJHEHUA  AAHHOIO
TpeboBaHus:

a) Ceptudukauyma no 1SO 9001:2015 nocpeacrtsom
ayaMTOB TpeTbel CTOPOHbI; €CAM MHOe He
YCTaHOB/IEHO KOHEYHbIM notpebutenem,
MocTasLuK OOKeH OEMOHCTPMPOBATh
cootsetcTBme ISO 9001:2015 npu noaaepKaHum
cepTudUKauMmn TPETbEN CTOPOHOM, NOJTYYEHHOWM
OT OpraHa no cepTUdUKaLMN, MMEIOLLETO 3HaK
aKKpeauTaumMmM npusHaHHoro uyneHa I|AF MLA
(MexayHapogHoro ¢opyma no akkpeamuTauum ¢
MHOTFOCTOPOHHEM [O0roBOPEHHOCTbLIO o]
NPWU3HAHUK);

b) Ceptudukauyma no ISO  9001:2015 B
COOTBETCTBMM C  ApyrUMWn  TpeboBaHMAMMU,
onpeaeneHHbIMWU  KOHeYHbIM  noTpebutenem

nocpeacTBOM ayaAuTOB BTOPOW CTOpoHOMU (T.e.
Mokynatenem);

c) Ceptudukaums no ISO  9001:2015 B
COOTBETCTBUKN C TpeboBaHMammu |ATF16949:2016
nocpeacTBOM ayauMTOB BTOPOM CTOPOHbLI (T.e.

MokynaTenem);

d) Ceptudukauma no IATF 16949:2016
nocpeacTBOM  ayauTOB  TPeTbeld  CTOPOHbI
(mericTBuTENbHANA ceptudukauma TpeTben

==

14. The Supplier must ensure the absence of the
following content in supplied Goods: Pb, mercury,
Cd, hexavalent Cr, except the cases mentioned in
the Annex Il of the EU Directive 2000/53/EC with
the changes of Directive 2011/37/EU.

Quality Specification

1. The Supplier shall establish, implement and
improve a quality management with the ultimate
objective of becoming certified to IATF 16949:2016
system or having the system validated by an IAF
accredited company.

Unless otherwise specified by the Final Customer,
the following sequence should be applied to achieve
this requirement:

a) Certification to ISO 9001:2015 through third-party
audits; unless otherwise specified by the customer,
suppliers to the organization shall demonstrate
conformity to ISO 9001:2015 by maintaining a third-
party certification issued by a certification body
bearing the accreditation mark of a recognized IAF
MLA (International Accreditation Forum Multilateral
Recognition Arrangement);

b) Certification to I1ISO 9001:2015 with compliance to
other customer-defined QMS requirements through
second-party (Customer) audits;

c) Certification to ISO 9001:2015 with compliance to
IATF 16949:2016 through second-party (Customer)
audits;

d) Certification to IATF 16949:2016 through third-
party audits (valid third-party certification of the
supplier to IATF 16949:2016 by an IATF-recognized
certification body).

OO‘ TRM Suppliers Manual



CTOpoHbl [locTtaswmka no IATF 16949:2016
npu3HaHHbIM IATF opraHom no ceptuduKaymm).

1.1 MuHMUManNbHO
ceptTudUKaumMm CUCTEMbI

O0MYCTUMbIM YPOBHEM

MeHe)KMeHTa KauyecTBa
Moctaswmka moxeT cumtatbca ISO  9001:2015
nocpeacTtsBoM ayauTa BTOPOM  CTOpoHOM  (T.e.
MokynaTenem), ecnmM Takoe paspelweHo KoHeyHbIM
MNoTpebutenem.

B cnyyae ecnm ropoBoit 06bem 3aKymok y
MocTaBwuKa coctanseT meHbwe 100 000py6., TO no
peweHuto NoKynatena, u Npu ycao0BUM COrNAcoBaHMA
¢ KoHeuyHbIMm noTpebutenem, ceptndukar 1SO
9001:2015 mokeT He TpeboBaTbCA, a TaKKe B c/y4yae
OTCYTCTBMA 3aMeYaHWUI Mo KaYecTBy NPOBOAMUTb ayauUT
TAKOro nocTasLWmKa pUHaHCOBO HeLenecoobpasHo.
1.2. [na kKaxpgoro [loctaswmKka [lokynaTtenb
YCTQHOBMUT LeNb NO cepTUMPUKALMM Ha COOTBETCTBUE
ISO 9001:2015 nau IATF 16949:2016 (B 3aBUCUMOCTH
OT y¥e OOCTUTHYTOro ypoBHA cepTudumkaumm). Uenb
6yneT posegeHa ao Moctaswmka, MNokynatenb byaer
ee oTCNexmnBaThb.

2. MocTaBWUK AonXKeH ysegomuTb MNokynatena o6
NUCTEYEHMN CPOKa AOeNCcTBUA cepTUdMKaTa CUCTEMBI
MEHeAXMeHTa KayecTBa, He no3gHee, 4Yem 3a Tpwu
MecsLa 40 UCTEYEHUA CPOoKa AencTBus cepTudmKarta,
B TOM C/ly4ae, ecAu NOBTOPHAs cepTudMKauua He
3annaHupoBaHa [octaswukom. KonmAa  Hosoro
cepTudmkaTta B 06a3aTenbHOM NOpAaKe AOMKHA ObITb
HanpasneHa MNoKynaTtento.

3. Tlpu 3aK/J1OYEHUM HOBOTO AJOroBopa Wau
NPOJIOHraLUUK AENCTBYHOLLErO MocTaBLWMK
npeAcTaB/AeT KoMuio AeNCTBYHOLLEro cepTudmKara.

MocTaBWKMK 06A3aH 6e3 Kakux-IMbo 3anpocos
OTNpPaBuUTb MokynaTento AENCTBUTENbHbIN
ceptTuduKat. MocraBwmK 06A3aH CTPEMUTLCA CBECTU
AedeKTbl K Hynio U obecneuynutb MNOCTOAHHOE
yAydweHue cBoeii paboTbl. B cnyyae BO3HMKHOBEHUS
npobsem ¢ KayecTBom [ocTaBwuK gaeT MoKynatento
paspelweHne NpoBOAUTb MPOBEPKK, LeNbI0 KOTOPbIX
aBnsetca ybexaeHve B TOM, YTO €ro ynpaB/eHue

KayecTBOM cooTBeTCcTBYeT CTaHOapTam,
YCTAHOB/NIEHHbIM lNoKkynaTtenem. MNocTaBLwmK
npegocrasnser [lokynatenw  goctyn  BO  Bce

NPOM3BOACTBEHHbIE, UCMbITAaTE/IbHbIE LieXa, CKNaabl U
npuneratowme TEPPUTOPUU, a TaKKe BO3MOMKHOCTb
O3HAaKOMNIEHUA C  [OKYMEHTaMW  OTHOCWUTE/IbHO
KayecTBa M NPOM3BOACTBA NpoAyKuuu. lMokynaTtenb
06A3aH coobwmTb MoCTaBLWMKY O pe3y/bTaTax TaKUX

of QMS
ISO

level
development may be compliance to
9001:2015 through second-party audits, if
authorized by the Final Customer.

1.1. The minimum acceptable

If the annual purchasing volume of the

Supplier constitutes less than 100 000 RUR, upon
the decision of the Customer, and subject to
agreement with the Final Customer, the SO
9001:2015 certificate may not be required. Besides,
in case of absence of quality remarks, it is financially
not reasonable to carry out an audit of such
Supplier.
1.2. For each Supplier the annual target for
compliance with the standards of ISO 9001:2015 or
IATF  16949:2016 (depending on the already
achieved standard) shall be implemented,
communicated and monitored by the Customer.

2. The Supplier shall notify the Customer about
expired certificate of quality management system
latest three months before the expiration of the
certificate in case if re-certification is not planned
yet. Copy of new certificate must be sent to the
Customer.

3. On conclusion of a new Agreement or
prolongation of the existing Agreement, the Supplier
shall provide a copy of the valid and active
certificate.

The Supplier must (without any request) send the
Customer a valid certificate. The Supplier shall
minimize defects to zero and ensure constant work
improvement. In case of quality problems the
Supplier allows the Customer controlling and
checking in order to assure the Customer that
Supplier’s quality system meets the Customer’s
standards. The Supplier provides the Customer with
access to all production sides, testing workshops,
warehouses and surrounding area as well as access
to Quality and Production documents. The Customer
must inform the Supplier about results of such
control. The Supplier must immediately make PDCA
and inform the Customer about it, based on the
Customer’s opinion.

TRM Suppliers Manual
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nposepok. Ecan, no  mHeHuto  [lokynaTens,
cywiectsyeTt HeobxoAMMOCTb B nencTeumsx,
MocTaBWMK 0653aH Hemea/IeHHO MOoAroTOBUTL MJaH
TaKMX AeNCcTBMN 1 coobwmTb 06 3Tom MokynaTento.

4, MNokynatenb u [loCTaBWMK COrnacoBbIBalOT
ypoBeHb aedekTHocT (cornaweHve o PPM).
CobntogeHne YCTaHOB/IEHHbIX pamoK He

ocBoboxpgaetr [locTaBWwMKa HKUM OT 0653aHHOCTU
obpabaTbiBaTb BCE MPETEH3MWU, HM OT 00s3aHHOCTMU
NPMMEHEHUA MOCTOAHHbIX MpoLeayp MO Y/y4lEeHUto
KayecTBsa. MocTaBLWUK npoaosxKaet HecTu
OTBETCTBEHHOCTb 3a AedeKkTbl U NPEeTeH3nn no
BO3MELLEHUNIO YObITKOB B pesynbTate AedeKTHbIX
noctaBoKk. MMoctaBwWMK 06A3aH npegnpuHATL Bce
Mepbl N0 AOCTUXKEHUIO HY/IEBOrO YPOBHA OTKa3oB. B
cnyyae npesbiweHns MoCTaBWMKOM COrNacoBaHHOMO
ypoBHA aedekTHocTH, [loKynaTenb oOCTaBAseT 3a
coboli npaBo B AasbHelWeM Ha CHUXKeHMe obbema
3aKasa.

5. CTOpOHbI Ha3HA4YaloT npeacrasuTena nOKyI'IaTel'Iﬂ,

cornacosas KaHauAaaTypy C Mokynatenem.
MpeacraBuTenb HeceT OTBETCTBEHHOCTb u
nonHomouma obecneunBatb, u4TOObI TpeboBaHuA

MoKynaTtens 6bian yyTeHbI.

6. MocTaBLMK obecneynBaeT NPUMEHEHNE PEXMMOB
KOHTPO/IMpYyeMOli NOCTaBKM, BBOAMMOI MoKynatenem
(CornaweHune 0 KOHTPO/IMPYEMbIX NOCTaBKax).

7. CepuiHble NOCTaBKM  HEBO3MOXHbl  6e3
nony4yeHua nanku PPAP n opobpeHua Mokynatenem
npounsBoacTBa MocTaBLMKa.

MNocraBwuK obasyetca MHPOPMUPOBATL
MoKynatensa nepea npoBegeHUEM HUMKeYKa3aHHbIX
M3MeHeHUi (HO He OrpaHMUYEeHHbIM NMpPUBEAEHHbIM
nepeyHem), CBA3AHHDIX c nocraBasemomn
npoAyKuuei, U ocywecTBnATb AaHHOE NpoBeAeHue
TONbKO nocae cornacosaHus c NMokynatenem:

- M3MEHAITCA XapaKTEPUCTUKU U NapameTpbl

ToBapa  (KOHCTPYKUMs,  maTepuanbl,  BKAOYaS
maTtepuasibl cybrnoctaBUMKOB);

— M3MEHAeTCA  TeXHOJIorMA  M3roTOB/AEHMUA
TOBapa;

- OCyLLeCTB/AETCA OCTaHOBKA MPOM3BOACTBA
ToBapa Ha cpok bonee 3-x mecAuEes;

- BBOAWUTCA HOBAA YacTb U3aenus;

- BO306HOBNAETCA NPOM3BOACTBO  M3AenuA
nocne pemoHTa WAW NepemOHTa*Ka CyLLecTBYoLLen

4. The Customer and the Supplier agree the level of
defect (PPM Agreement). Fixed framework
compliance is not the reason not to treat all claims
and stop quality improvement procedures. The
Supplier is responsible for defects and claims for
damages / defects. The Supplier must undertake all
actions to achieve 0 (zero) level. In case of agreed
defect level exceeding the Customer has the right to
decrease the order.

5. Both parties must approve the representative of
the Customer. The representative has the
responsibility and authority to ensure that the
Customer's claims were taken into account.

6. The Supplier provides the use of controlled
delivery introduced by the Customer (Agreement on
controlled delivery).

7. Serial deliveries are impossible without obtaining
PPAP folder and approval of the Supplier by the
Customer.

The Supplier must inform the Customer about all
changes of the following kind (not restricted by the
provided list), and apply then strictly upon the
Customer’s approval:

- Not agreed characteristics and parameters of
the product (design, material and material
from sub-suppliers);

- Production technology;

- Production stoppage of the product for more
than 3 months;

- New part incoming into the product;

- Production restarting after repair or
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OCHACTKM Unu obopynoBaHus;

- BO306HOBAAEGTCA NPOU3BOACTBO M3AeNUA Ha
HOBOM MAN MOANDULMPOBAHHOM OCHACTKE, BKAOYasA
BCNOMOraTe/IbHYt0 M BOCCTAHABAMBAEMYH OCHACTKY U
UHCTPYMEHT;

- MeHAEeTCA CcybnocTaBLWMK KOMMJIEKTYOLWMX
AN MaTepuranos, UCNOAb3yeMblX ANA NPOM3BOACTBA
n3nenus;

- MEHAEeTCA MecTo NPoM3BOACTBA U3Aenus.

B Kaxaom K3 Bbille MEPeYUC/IEHHbIX C/lyYyaes

MocTaBLwmK 0b6Aa3yeTca npoBecTu paboTbl,
npeaycmoTpeHHble cTtaHgaptom PPAP  AIAG B
obbeme, COrnacoBaHHOM C  YNOJIHOMOYEHHbIM

cneunanmcTom MokynaTena. B cnyyae He
npegocrasneHna aokymeHtos PPAP ycTaHOBAEHHOro
YPOBHA B CPOK WAM OTKAOHEHWA CneuuManmctom
MNokynaTtena nanku PPAP, MNocTaBWwmK He MmeeT npasa
NPOW3BOAUTbL OTFPY3KY U3LENUNIA.

8. MocTaBWMK 06A3yeTcA NpPoOBOAUTbL MNOALTOTOBKY
NpPou3BOACTBA M3A4eNWUNW, NpeAHa3HAYeHHbIX AnAa
HOBbIX Moaenein [oKynaTend, COrMAcHO CTaHZAPTY
APQP AIAG B obbeme W B CPOKW, COrlacoBaHHble C
YNONHOMOYEHHbIM cneumanmctom Mokynatens.

9. OTBETCTBEHHOCTbIO MocTaBLKMKa ABNAETCA
HesamegnuTenbHoe nHGopmupoBaHue MoKkynaTens o
npucsoeHnn emy Ocoboro craryca B o0b6nactu
KauyecTBa MM NOCTaBOK Apyrum Mokynatenem (Hanp.:
NPUOCTAaHOBKa  AeuctBma  cepTudMKaTa, OT3bIB
cepTndmKaTta n npoyee).

10. /ltobble U3MeHeHUA, NPUMEHAEMbIE K MPOAYKTY

nmbo npoueccy, KOTopble MOTYT OKa3aTb BAMAHWE HA
KauyecTBO NPOAYKTa, AO/MKHbI ObITb 3a6n1aroBpemeHHO
B  o0b6A3aTeslbHOM  MNopsAAKe  COrnacoBaHbl  C
Mokynatenem. Kaxkpoe w3ameHeHuWe [OMKHO 6bITb
3aPUKCMPOBAHO B XypHane COCTOAHMA NPOAYKTA
nmbo  npouecca ¢ 0bA3aTeNbHbIM - yKA3aHWEM
XapaKktepa u3meHeHuAa U cpokoB. NHbopmauma no
M3MEHEHMAM [O0/KHA OblTb nNpefocTaBneHa no
3anpocy Mokynartens.

11. NocTaBWwUK paspaboTtaeT n HanpasuT MoKynaTento
3ano0/IHEHHYO Tabauuy AHanU3 PUCKOB U Mepbl MO UX
npegynpexaeHuto (cm. HUKe). Heobxoammo onncaTb
cbon no obopyaoBaHUIO, UCTOYHUKY obMeHa
AAHHbIMM, TPAHCNOPTUPOBKE, YNAKOBKE M Npoyee.
Kaxkgblh pas, Korga nNpoOUCXOAUT YKas3aHHbIM

tooling

reassembling  of existing or

equipment;
- New or modified tooling or equipment;
- New sub-supplier of parts or materials;

- Change of production location.
In case of each above mentioned points, the
Supplier shall carry out full work established by AIAG
PPAP and agreed with a Customer’s representative
person. If PPAP documents are not provided in time
or rejected by the Customer's specialist, the Supplier
has no right to make delivery of product.

8. The Supplier shall prepare production of parts or
materials designated for new models of the
Customer according to AIAG APQP process based on
agreed planning with the Customer's specialist.

9. It is the Supplier’s responsibility to immediately
notify the Customer upon notification that they have
been placed on Special status by one of their
Customers (OEM) due to quality or delivery issues
(Example: suspension of IATF / ISO certificate,
revocation of certificate)

10. Any changes of product or process that can
affect the quality of the product must be agreed
before with the Customer. Any changes shall be
recorded with indication of all information like
nature of change, time and period of change and
etc. Information about any changes must be sent on
request by the Customer.

11. The Supplier will prepare and provide Risks
Contingency Analysis Table as below. This shall
include possible failures of equipment, EDI,
transportation, packaging and etc.

Each time the Supplier is obliged to inform the
Customer, if any of the described cases occur.
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cnyyann, MoctaBwmnK  o6s3aH  MHPopmmpoBaTb In case the Supplier investigates a new possible case

MoKynatens. of risk, he will update the table and share it with the
B cnyyae, ecau TlloctaswmK BbiaBaset Hosyto Customer.

BO3MOXHOCTb PMCKa, AaHHaA Tabaunua A0/KHA ObiTb

[OMNO/IHEHA M NOBTOPHO NpeaocTaBneHa MNoKynaTento.

Mepsl o
Onucanue . Mepsl 0 ycTpaHeHUIo / OTBeTCTBEHH
. npeaynpexjaeHuro /  OTBeTCTBEHHBIN / . .
Ne pucka / Risk . . Contingency plan bIfi /
- Preventive Responsible .
description Responsible
measures
1 2 3 4 5 6
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NPOLUEAYPA NO PABOTE C
NMPETEH3UAMMU NO KAYECTBY

1. B cnyvyae ycraHoBneHna [loKynatesnem
PacxoXAEeHWN B KO/JNYeCTBe, HEeCOOTBETCTBUA
KayecTsa nocrasneHHoro  Tosapa npoTns

CONPOBOAMTENBbHbLIX  AOKYMEHTOB UM YCIOBUM
[OroBopa MOCTaBKM, a paBHO nopyu ToBapa B
rapaHTUMHbIN nepuosd, oH o06asaH coobwmTtb 06
sTom [MocTaBwuKy n odopmutb [peTeH3nto no
KauyectBy (manee — «[lpeTeH3us») C yKasaHUeM
obcToAaTenbCcTB 06HapyKeHnsa aedekTos B ToBape.
2. MpeTeH3na, Hanpasaaowanaca MocTaBLmKy
B NUCbMeHHOW ¢opme, [O/IKHA copepKaTb
noApobHoe onncaHue yCTaHOBJIEHHbIX AeDEKTOB U
TpeboBaHua [lokynatenda. [locTtaBwMK 06A3aH
He3ameaAnTeIbHO NPeanpPUHATL U 3aPUKCMPOBATL
caepXkuBatowme n KOppPEKTUpYyowme
MeponpuATMA U 3anonHUTb oTyeT 8D. MNocTaBLmK
OO/MKEH NpeaocTaBUTb MHPOPMAUMIO O CTaTyce
CPOYHbIX MEpPONPUATUIA N BAMMKANLLMX MOCTABOK B
TeyeHue:

e [lepsbili omsem Heobxo0umo Hanpasume
lMokynamentw He nosxce, yem 4Yepe3 24 yaca
nocne nosayvyeHus MpemeH3uu om
lMokynamensa. CodepxaHue nepso2o omeema:
8D-omuem c¢ nyHkmamu D-0, D-1, D-2 Jdo
nosuyuu D-3 "onpedeneHus npu4uH".

e [lonHeili 8D-omyem Heobxo0umo Hanpasumeo
lMokynamento He ro3xce, yem Yyepe3 10 pabo4vux
OHel nocne nonayvyeHus [lpemeH3uu om
lMokynamens.

BpemeHHble orpaHuyeHus MOYHO
YMEHbWMUTb B  3aBUCMMOCTM OT  CJIONKHOCTM
cuTyaumm unam  no 3anpocy [lokynatensa. B
OKOHYaTe/IbHbIX OTYeTax Mo aHanAusly owmnbok
HeobxogMmo npuBOAUTL CYLLLECTBEHHYIO
3aKN0YUTENbHYIO n MCcYEPNbIBAOLLLYHO
nHoopmaumto. dPopmatom otyeTa AsBnsetca 8D-
ot4yeT (61aHK Npunaraetcs aanee).

3. Echn 3a ycnoBneHHbI nNepuos BpPeEMEHMU
MocTaBWMWK He B  coCcToAHMM  obecneynTb
COrnacoBaHHbIN ypoBeHb KauyecTBa, [loKynaTesnb
MoXeT noTtpebosBaTb y [MocTaBWMKa NPUrIacuTb
opraHusaumio, BblbpaHHyto [lokynatenem, AanA
OKa3aHWA YCNyr No KOHTPO/IMPYEMbIM MOCTaBKaM
3a cyer [locTasLimKa. MocTaBWMK  HeceT
OTBETCTBEHHOCTb 3a CBOEBpPEMEHHoe

THE PROCEDURE FOR QUALITY
CLAIMS PROCESSING
1. If the Customer finds non-conformance in

quantity and quality of the delivered Goods against
the issued documents and conditions of the supply
contract, as well as damage to the Goods during
the warranty period, he is obligated to inform the
Supplier and issue the Quality claim (hereinafter —
«Claim”) with the circumstances and defects
description.

2. The Claim, sent to the Supplier in writing,
must contain a detailed description of the defects
and requirements established by the Customer.
The Supplier is obligated to perform and fix
corrective actions and complete 8D report. Initial
Supplier’s response on the status of the urgent
actions and earliest deliveries must be given
within:

e First notification shall be sent to the
Customer within 24 hours after the Claim
receipt from the Customer. The content of
first notification is 8D-report with D-0, D-1,
D-2 up to D-3 "Causes determination."

e (Completed 8D-report has to be sent to the
Customer latest 10 days after the Claim
receipt.

Temporary limits can be reduced
depending on the complexity of the situation or
based on the Customer’s request. Final review
should have deep completed information. 8D
report should be the base of such report (the
templates are provided below).

3. If the Supplier is not able to provide agreed
level of quality within the requested time, the
Customer may require the Supplier to invite the
rendering services for controlling of delivery at the
Supplier’s charge. The Supplier is responsible for
informing the Customer about the results of
controlled deliveries.
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nHoopmmposaHue [oKynaTens
KOHTPO/IMPYEMbIX NOCTABOK.

0 pesynbraTax

4, MNocTaBWMK UmeeT NpaBo  3anpoCuUTb
obpasupbl HEcoOoTBETCTBUM ANA  UCCAen0BaHUM
(moctaBka 3a cuer [lonyuyatens), a TaKxe

nposepuTb NpeTeH3unto ¢ Bble3gom K [MokynaTtesnto.
5. MokynaTenb MMeeT NPaBo (CaMOCTOATENBHO
nnm no pekomeHaaumnm MocTaBLwuKa)
3ab710kMpoBaTb BClO NapTvio ToBapa, B KOTOpPOW
obHapy)XeHO HecoOoTBeTCTBME, A0 MOMEHTA
BbIACHEHMA MPUYMH M MPUHATUA peleHnA no
AaNbHENLWMM AeNCTBUAM.

6. Echu MNocTaBLWKWK B YCTaHOB/IEHHbIN CPOK He Aan
otBeTa no [lpeTeH3nn, OHa CcuyMTaeTca UM
npuHaTolr, n loKkynatesb B 3TOM C/aydyae umeet
NpPaBoO BOCMNO/b30BATbCA pPa3HbIMM BapUAHTAMMU

y4yeTa:
-YMEHbLWMUTb NAaTEX HAa CYMMY 33aABJEHHOM U

NPUHATOM MocTasLwmKom MpeTteH3nmn (Ha

ocHoBaHuUK KpeaunT-HoTbl oT MocTaBLwmKa);

- 3anNpocuUTb CPOYHO BOCMONAHWUTL Heaorpys

OTAENbHOM nMapTuer C [OCTaBKOM 33 cyeT

MocTaBLWwmKa;

- 3anNpocuTb CKMAKY C UeHbl ToBapa cneaytowen
NOCTaBKM Ha CymMy 3abpaKOBaHHOro KOAMYecTsa
nyTem YUEeHKM BCeW napTuM NponopLMOHANbHO
npoueHTy aedekTHoro Tosapa.

BapuaHT ydyeta onpegensetca [MoKynatenem npwu
BblCTaBnAeHuun lNpeTeH3nu.

4. The Supplier shall have the right to request
the non-conformance samples for study (delivery
is at the Supplier’s charge), also to verify the Claim
with the departure to the Customer on-site.

5. The Customer shall have the right (upon its
decision or by the Supplier’s recommendation) to
block the whole batch of Goods, which contains
non-conformance, until the rout cause and further
actions come to the open.

6. If the Suppler in due time gave no answer
to the Claim, it shall be deemed as adopted. The
Customer in this case has the right to use the
following options:

- Reduce the payment in the amount claimed and
accepted by the Supplier (on basis of the Credit-
Note issuing);

- Request to arrange an urgent separate batch at
the expense of the Supplier;

- Request the price discount of the upcoming
delivery by the batch devaluation onto the
defected Goods sum in the percentage proportion.

The option is defined by the Customer within the
Claim initial introduction.
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COrMNALWLEHUE O PPM

[JaHHoe cornaweHne o6 yposHe PPM
pacnpocTpaHAeTCA Ha BCe HOMepa W3genui,
KoTopble [MoKynaTesb 3aKasbiBaeT y locTasuwmKa
B paMKax TEKyLLLEero AOrosopa.

B 2023 200y 2paHuya ypoeHs depeKmHocmu
cocmaenaem:

- 8 COCMOAHUU NOCMABKU U MOHMaxa => 50 PPM

- 8 aKcnyamayuu donycmumeiii yposeHb
dedpekmHocmu => 50 PPM

- yenb no kayecmeay 0a: lMocmaswyukos
mamepuanos => 425 PPM

- yenb no kayecmeay 0. Mocmaswjukos
Komnnekmyrowux => 425 PPM

1. Pacuetr PPM

Pacyuetr ypoBHA pgedektHoct B PPM
npou3BOAMUTCA ANA KaKA0ro HauMeHOBAHWA TOBapa
cneayrowmm obpasom:

KO/IMYECTBO
aedeKTHbIX

TOBapoB

oAHoro

HaMMEHOBaHUA e

KOAN4ecTBo 1000000[PPM]
NoCTaB/IeHHbIX

TOBapoB

oaHoro

HaMmeHoBaHMA

YpoBeHb
BedeKTHoCTH

2. O6meH nHpopmaLum No KauecTsy

YpoBeHb nedeKkTHOCTH B PPM
ycTaHaBimBaetca [lokynatenem, Kak MUHUMYM,
exerogHo. CtatnctuKa coobuiaetca MocTaBLLMKY.

3. MpesBbilweHne BepXHeW rpaHuLLbl AN1A YPOBHA
AedeKTHOCTH

PPM He poneH npesblwaTb rpaHuLy
ONAa  ypoBHA  AedeKTHOCTM No  Kaxaomy
HaMMeEHOBAHWMIO MNOCTaBAAEMbIX TOBapoB. Ecam
rpaHuua ana YpPOBHA aedekTHoCTH
npesblwaetca, [1OCTaBWMK B KOPOTKUE CPOKM
OO0MKeEH BBECTU AONONHUTE NIbHbIE
KOppeKTupytouime MeponpuATUA (cm.
CornaweHne O KayecTBe) M [JOKasaTb WX
apdekTMBHOCTL. [loKynaTenb A0aKeH ObiTb
nponHdopmmnposaH 06 aTom.

PPM Agreement

The present PPM Agreement is applied to all
products supplied according to the active Supply
Agreement.

In 2023 defect level is:

During supply and installation => 50 PPM

- During the product applying => 50 PPM

- Quality target for Suppliers of materials => 425
PPM

- Quality target for Suppliers of components =>
425 PPM

1. PPM Calculating

Calculation of defect level (in PPM) for each product:

Quantity of defected
Defect items °
level Quantity of delivered 1000000[PPM]
items

2. Quality information sharing

Defect level (in PPM) is established by the
Customer annually. Statistics reports are to sent to
the Supplier.

3. Exceeding the upper level of defect

PPM status of each product shall be within agreed
defect limit. If limit is exceeded, the Supplier shall
introduce additional corrective actions in shot time
(see Quality Agreement) and approve their
effectiveness.

The Customer must be notified about it.
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COrMNALWIEHUE O KOHTPOJ/IUPYEMBbIX
NOCTABKAX

1. Mpw BbISIBIEHUMN HEeCOOTBETCTBYHOLLEN
NPOAYKUMU, UMEIOLLEN OTKNOHEHMA MO Ka4yecTBy Ha
BXOAHOM KOHTpone, cbopKe, WCMbITaHUAX WU B
aKcnayaTaumn, MNoKynatenb MmeeT NpaBo NPUHATb
peweHve 06 opraHmsauum 100%  KOHTponA
YKa3aHHbIX  XapaKTepUCTUK npoAyKumm Ha
Tepputopun [locTaBwMKa TpeTbed CTOPOHOU —
opraHusaumnen nNo nepecopTupoBke bpaka (ganee -
KOHTpOMpyeMass MNOCTaBKa), O 4YemM yBeAoOMsAET
MocTaBWwMKa 3a 2 [AHA [0 Hayasna KOHTpons.
KoHTponnpyembie NOCTaBKM MOMKET OCYLLEeCTBAATb
TONbKO OpraHu3auma, ogobpeHHas MNoKynaTtenem, B
cneayrowmx cayyanx:

- MpU B8bIABAEHUU MO0BMOPHbLIX MACCOBbLIX CAy4des
nocmasok odegekmHoll npodyKkyuu no O00HOMY U
momy e Hecoomsemcmauio (= 3 pas);

- npu nosay4yeHuu UHopmayuu o)
Hecoomeemcmausx npodyKyuu 8 nepuod
eapaHmulHol 3Kkcnayamayuu (cm. coanaweHue o
PPM);

Mpu nosTopAlOWMXCcA 6onee 3-x pa3 B
TeYeHMe roga MaAccoBbiX 3abpakoBaHMAX TOBapa
Mokynatenb Bnpase BBECTHU pexum
KOHTPO/AMpYeMbIX MOCTaBOK B COOTBETCTBUM C
HOPMATUBHbLIMU JOKYMeHTamu [MoKynaTens.

2. B cNy4yae OTKasa
KOHTpO/Anpyembix noctaBok [lokynatenb
npaso:

MocTaBLKMKa ot
nmeet

- BOCMO/1b30BaTbCA KOHTPOAUPYEMbIMU NOCTaBKAMM
ana  opranmsaumm  100% KOHTpoOnA nNpoaykumm
MocTaBwnka Ha Tepputopum [lokynatena ¢
BO3MeLleHnem 3aTpat Ha peanusaumio
KOHTPO/ZIMPYeMbIX MOCTaBOK 33 CYET YMeHblUeHuA
CYMMbIl KpeAUTOPCKOWN 3a40/KeHHOCTH MokynaTena
nepep, lMocTaBLMKOM;

- NPUOCTAaHOBUTbL Aa/IbHENLLYIO 3aKyNKYy NPoAyKLMU
y TMocTaBWwMKa W MHUMUMMPOBATb MOUCK HOBbIX
MocTaBWMKOB A/1A BCE HOMEHKNATYpPbl NPOAYKLUU
nocTtassisaemolit MNocTaBLMKoOMm.

AGREEMENT ON CONTROLLED
DELIVERIES

1. If the Customer finds out some deviations of
product quality during Incoming control,
assembly, testing and operation the Customer has
the right to decide 100% control of product
characteristics at the Supplier’s side by a third
party (hereinafter referred to as controlled
delivery). This decision must be sent to the
Supplier within 2 days before the start of such
action. Controlled delivery may be carried only by
an organization approved by the Customer in case
of:

- occurrence of the same repeated defect of
supplied product (= 3 times);

- receiving information about discrepancies during
the maintenance period (see PPM Agreement);

If defect of products is repeated more than 3
times per year, the Customer has right to start
controlled deliveries action in accordance with
the Customer’s regulations and documents.

2. In case of controlled delivery failure from the
Supplier, the Customer has the right:

- to use controlled delivery in order to make
100% control of products at the Customer’s plant
by reimbursement of mentioned costs by
reducing the payment to the Supplier;

- to stop further purchasing products and start
searching for new Suppliers for whole range of
products supplied by the present Supplier.

TRM Suppliers Manual
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3. Ona peanuzauymm paboT NO KOHTPOAMPYEMbIM
noctaBkam [locTaBlWnK 06s3aH HesameanUTeNIbHO
onpeaennTb OTAENbHYK 30HY ANA NPOBeAeHUA
KOHTpOAs W obecneyntb npeacTaBUTeNen TpeTbewn
CTOPOHbI aTTECTOBAHHbIMM CPEeACTBAMM KOHTPOAA,

corfiacoBaHHbiMM ¢ [okynaTenem, OMUCaAHWEM
METOA0B KOHTPONA W  OCHAWEHHbIM  MEecToM
KOHTpONA (paboume CTONbI, [lO0CTaToYHOe
ocBelleHue).

4. [lpoaykuma, npeabasBasemas AaA KOHTPoOAA
TpeTbel CTOPOHE, OO0/IXKHa npoOxXoAuTb
npeasaputenscHyto 100% npoBepKy MO yKasaHHbIM
XapaKTepuctMkam nepcoHanom [locTaBwuka u
MMeTb COOTBETCTBYIOLLYIO MAEHTUPUKALMIO CTaTyca
KOHTpOAA.

5. WcnonHutenb KOHTPOAMPYEMbIX MOCTaBOK
OONXKeH cornacoBatb NPUIrOAHOCTb MNPUMEHEHUA
npeanoxeHHbix MNocTaBWUMKOM METOAO0B KOHTPOAA
M MMmeeT NpaBO OTKasaTbCA OT UX NPUMEHEHUA B
cayyae aprymeHTMpPOBAHHOrO MNOATBEPXAEHUA UX
HenpurogHoctM. B cnyvyae  noaTtBep)aeHuA
HenpurogHoCTM MeToAoB KOHTpoaAa, [locTaBwmK
06A3aH opraHmsoBaTb TPEXCTOpPOHHee
cornacoBaHue noOAXOAAWMX METO4OB KOHTPOAA
mexay MNMoKkynaTtenem, MocTaBLMKOM 7
NCNOIHUTEIEM KOHTPOAUPYEMbIX MOCTABOK.

6. [lMoctaBwMK 06A3aH HanpaBUTb B agpec
MNokynaTtena otyeT 8D MO YCTPAHEHUIO STUX NMPUYMH.
MoctaBwmK HanpasndeTr [lokynatento otyetr 8D,
0L 00OpPEHHBIN  UCMONHUTENEM  KOHTPOAUPYEMBbIX
nocTtaBoK. [locTaBwMK 06A3aH pPacnpPoCTpaHUTL
of0bpeHHbIe KOppeKTUpylowme [encTBUMA Ha Bce
noxoxue npoueccbl Npou3BoAaCTBa, rAe 3TOo
NPUMEHNMO.

7. MocTtaBwmK o0b6s3aH npeaocTaBuUTb
WMCMNOMIHUTENIO KOHTPOAMPYEMbIX MOCTABOK YC/10BUA
ansa onpeaeneHus NPUYKMH aedekTos
(TexHONOrNYECKUI npoduecc, KOHCTPYKTOpPCKas
AOKYMeHTaumMA, cTaTUCTMKa AedeKTosB, A0CTyn B
Npoun3BoACTBEHHbIE nomeLleHua 7
B3aMMOAEMNCTBYIOWMIA NepcoHan).

MOXeT ObITb
MocTaBLWMKOM

8. KoHTponmpyemaa noctaska
OTMEHEeHa  NpU  BbINOAHEHUU
YCNOBWIA:

3. For the realization of works on controlled
deliveries, the Supplier must define a separate
area for controlling and provide the third party
with certified means of verification, description of
control methods and equipped controlling area
(work tables, lights and etc.).

4. The products provided for verification to be
made by a third party must be preliminary 100%
checked as per affected characteristics by the
Supplier’s personnel staff and have the relevant
identification of control status.

5. The third party (controlled delivery) should
agree the suitability of the Supplier’s control
methods and has the right to refuse its
application based on evidence of control methods
failure. In this case the Supplier organizes a
three-party agreement of applicable methods of
control between the Customer, the Supplier and
the third party (controlled delivery).

6. The Supplier shall send 8D report to the
Customer. The Supplier provides the Customer
with 8D report approved by the third party of
controlled delivery. The Supplier must distribute

approved corrective actions on all similar
production processes (where it can be
applicable).

7. The Supplier shall provide third party of
controlled deliveries with conditions for
determination of defect causes (workflow, design
documentation, statistics and access to
production sides and personnel staff).

8. Controlled delivery action can be canceled if:

‘ TRM Suppliers Manual
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cornacosan c
NOCTaBOK U

— MocTtaBwmK paspabotan wu
UCNONHUTENIEM  KOHTPOAMNPYEMbIX
MNokynatenem ot4yet 8D.

— MocTtaBwmK poctur ypoBeHb «0» (HOAb)
AedeKToB no pesynbTaTam Noc/eaoBaTelbHOM
NPUEMKM npoAayKumm NUCNoJIHUTENEM

KOHTPO/IMPYEMbIX MOCTaBOK B obbeme MmecavyHOM
noctaBkn [lokynatentd C MOMEHTa BHeApeHUA
KOPPEKTUPYIOLLNX AENCTBUNA.

— [ocTaBwuk noayyumn y MNokynatensa
opobpeHne npouecca npoussoactsa (PPAP) Ha
OCHOBAHMM NPeaoCTaB/IEHHbIX AOKYMEHTOB.

9. MMocTaBWMK 0653aH ONAATUTL WCNONHUTENIO
KOHTPO/IMPYEMbIX NoOCTaBOK 3aTparbl no
NPeacTaBNeHHON UMM KaNbKyNAauUMM  CTOMMOCTM
ycnyr. CTOMMOCTb  YCAYr MO KOHTPOAMPYEMbIM
NoCTaBKam onpeaenserca U3 pacyera:

- CTOMMOCTb OAHOM paboyeirt CMeHbI,
oTpaboTaHHOM OAHUM npeactaBuUTenem
NUCNONHUTENA KOHTPOJIMPYEMbIX NOCTABOK;
— CTOMMOCTb KOMMEHCauuMm 3a Bpems
HaxXoXAeHUs npeacraBuTens NCNONHUTENA
KOHTPOIMPYEMbIX MOCTAaBOK B NyTu (ecnn Bpems
nepeesna 6onee 4-x 4acos);

— pacxoAdbl Ha TPAHCMNOPT U MPOXKMBaHME
NpeacTaBUTeNA  UCNONHUTENA  KOHTPOAUPYEMbIX
NOCTaBOK.

< N

- The Supplier has developed and agreed with the
third party o controlled deliveries and Customer
8D report.

- The Supplier has achieved "0" (zero) defect
result of controlled delivery of product supplied
to the Customer during one month from the start
of implementation of corrective actions.

the
based on

Supplier’s
the

- The Customer
production process
Supplier’s documents.

approves
(PPAP)

9. The Supplier shall pay to the third party
(controlled delivery) based on price lists of such
services. Cost of services on controlled delivery is
determined by calculating:

- The cost of one working shift spent by one
representative of third party (controlled
delivery);

- Transportation costs of representative of
third party of controlled delivery (if
transportation is more than 4 hours);

- Travel and accommodation costs of the
representative of third party (controlled
delivery).

‘ TRM Suppliers Manual
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OBCTOATE/IbCTBA
HEMPEO4OJIMMOWU CUNDI

1. B cnyyae BO3HWKHOBEHMA  OBCTOATENLCTB,
NPenATCTBYIOWMX BbINoAHEHUO [oroBopa B 4acTu
man  uenom (Kak TO: 3abacToBKM U gpyrue
obCcTOATENbCTBA, HE  3aBUCALLME OT BOJIM CTOPOH,
TaKMe KaK NoXKapbl, BOMHbI, 3NUAEMMUU, BOCCTAHUA,
KOHOMCKaUMK,  HanoxeHue  apecta, 3mbapro,
MaccoBble 6ecnopaakn, HeZoCTaTOK WM NMPOCPOYKa
NOCTaBOK CyBKOHTpareHTamu, Bbi3BaHHble TaKMMU
obcToATENbCTBAMM U MPOM.), Bpems, Heobxoanmoe
Ana  BbinonHeHus [orosopa nwboit u3 CTOpOH,
NpoA/sIeBaeTCs Ha MNepuoa, PaBHbIN AJUTENbHOCTU
CYLLLeCTBOBAHMUA 3TUX 06CTOATENLCTB. 3K
0bcToATEIbCTBA BK/HOYAKOT B cebs TeppopucTUyeckue
aKTbl, CTUXWIHble 6eACcTBUS N NpPaBUTE/IbCTBEHHbIE
aKThbl.

2. CrtopoHa, A4/1a KOTOpPOW  BbLIMOJIHEHNE ee
0653aTeNbCcTB NO HacToawemy [oroBopy CTaHOBUTCS
HEBO3MOXHbIM, [OJ/KHA M3BECTUTb B TeyeHue 5
pabounx AHen Apyryro CTOPOHY O Hayane U TeYeHuu

obcTOATENLCTB, He AatoLnx BbINONHUTb
obAsaTenbcTBa.

3. 3akntoueHus, BblAaHHble COOTBETCTBEHHO
Toprosbimu nanatamm CTpaH MNpopasua 7
Mokynartens, byayt ABNATLCA O,0CTaTOYHbIM
AOKA3aTeNbCTBOM  TaKMX OOCTOATENBCTB UM UX
ONNTENbHOCTU.

FORCE MAJEURE

1. In the event of circumstances that fully or
partially prevent either party from execution of
the Contract (such as: labour disputes and any
other circumstance beyond the control of the
parties such as fire, war, military mobilisation,
epidemy, requisition, seizure, embargo, riots and
defects or delays in deliveries by sub-contractors
caused by any such circumstance), the time
needed for execution of the Contract by that
party shall be extended for the period of
existence of such circumstances. These
circumstances include terrorist attacks, natural
disaster and governmental acts.

2. The party for which fulfillment of its obligations
under this Contract becomes impossible due to
the abovementioned circumstances shall notify
the other party within 5 working days about the
beginning and the course of the circumstances
that prevent this party from fulfilling their
obligations.

3. Certificates issued by corresponding Chamber
of Commerce of Seller’s or Buyer’s country shall
be deemed a sufficient evidence of existence and
duration of such circumstances.

TRM Suppliers Manual
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Request date:

T~

REQUEST FOR : PPAP samples and correlating documentation

Supplier (TM):
Country of origin:
Contact person:
Parts for delivery: " Part description

Application {project):
Request description: PPAP samples (5 pes. ) of each pesition and correlating documentation package should be provided
Correlating documentation package to be submitted by supplier for review and approval by TRM:

1 Design records / Technical Specification (if applibable)
2 Engineering change documents (if applibable)
3 Customer engineering approval
4 DFMEA (if applibable)
5 PFMEA
6 Process flow diagram
F Dimensional results
8 Material performance test results (if applibable)
9 Control plan
10 List of special characteristics
11 SPC
12 Appearance approval report (if applibable)
13 IMDS
14 Master sample
15 MSA
16 Capadty (Format can be agreed with the Customer)
17 List of sub-suppliers
18 Packaging Data Sheet
19 PSW

(The above list can be updated )

All documentation shall show the significant characteristics indicated on drawing or specifications.
The supplier shall inform who is the responsible for product safety.

IMPORTANT 11!
PPAP documentation shall be received in TRM by:

PPAP samples shall be received at TRM with the next regular delivery based on a separate invoice with the following
indications: "PPAP samples™ and "Prices are given for customs purposes ONLY" (Samples shall be free of charge)

For more info:
Supply Manager, TRM

B‘ TRM Suppliers Manual
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Report on Solving Problems - 8D

8D NO
E-mad to send the report:
The name and code of o — i
the & o Part description B0 Start date -
User Dirawing Mumbser Baich numer | invoice:
Legal grounds (input Initial problem description (from the
docurnent, date) claim)
D1 I TEAM MEMBERS rame position FPhone Aumber. E-mail:
Head of Growp ED
D2 I DETAILED DEFECT DESCRIPTION
“W"“"'"Wd‘:;-‘::pﬂ e [esscondose [ JMors than 2 cmes | Report (5] of the study of the defect NO:
Research on the technical
Actual parameter of defiect o | matenals
@l iaf o v produ i | ation
— Drawng rumner
HO TU /! GOST [ date | IrnctiFeaen / daie )

Photo [ example of defect: = [he The number of rejected parts [/ out of the batchc

Flace of defect detecton (entry confrol, conveyor oparation |

Conditons of storage | mstallation / operation, may have besn violsted by the Cusiomer (slate spacific

reguirement specifications, GOST. ete.., And description of the infringement ).

Specify the tool used Tor the control to avoud this defect and Indicate the reason why
defect was shipped to the Customer

Reasons why the defeclive parts were shipped 1o the Customer Tes | ND

Are there any methods of contral [detection) fior this defect”

Is the mathod identical 1o the method used for the detecton of defectve
Iproducts a1 the CusiomerT

Is the comesponding control performad comectly (technology. ook, expartiss,
wolume, sampliing, ete. 7

Can this defect oocur after the control pont?

giayoajo)g
go|olo)o

Control method (technology. measurement system, sampling size, frequency,
conditions, tolerance etc. ) suitable for guaraniesd detection of the defective on

all produsts?
D3 |EMERGENCY ACTIONS

Emergenct stock check Checked, pos Defect. pes Restraining actions (additional 100% control]. see Appendix rsmber 2

[

Froducts in Stock a1 the Cusiomsn

L] |Preducts in transit to Customer:

O

Products at Consignmant (rembed | wanshouses:

Producis at Suppler's warehouses:

:I Producis at subcontracior’s stocks:

[Flant manager

poaltcn mignatsrs. MNama
D‘ IDENTIFICATHON OF THE
CAUSE
Latest protoocke of PFMEA [before - N N N _ e r
Identical to a defect identified potential failure: [
implermentation of B0} NO | revision: | srmsaliaa == profential Taare |

e s R v e o s W ] W—
|

Mechanism of appearance of the defect The root causes of the defect
Ds DEVELOPMENT OF] Ds IMPLEMENTATION OF
ACTIONS ACTIONS
Reason (D3] Actions [DS) Timing (plan) (DS) Executor (DS5) Date of imrodwson !

documented iepodt [DE)

B‘ TRM Suppliers Manual
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. § . Evaluation Date . . Evaluation Date . .
Evaluation method of actions” efficiency (D Responsible for oheck 18] Conchusion on result efficiency (D&
¥ (05 {planned) (05) =P ng (D) {actual) (D&} ¥ (€]
Cancellation date for restraining actions:
Iplant manager
paoaltion ignatura Hama
D? IHDDIFIC!.TION OF DOCUMENTS AND DISTRIBUTION OF ACTION
Date of document
T
o mosdify dacument number EERLUTOr completion change N eEREUTar Date of completion
: DFMEA — Work Instructions
Controdler | seiup | operator.
-
FFMEA el
Control ol —  Checksheet for
J = pan — riemal Audit
O B 1 Mleasurament
rocess fiow char equipment
O Teen process Other:
Spread to the process [ product
e project manager No. Action Flan
name: Drawing Number -
D8 [ RECOGNITION OF RESULTS
The updated PFMEA protocole (after
implementation of BD actiona) Mo [ Potential Failure:
revision
significance QCCNTence dedecnon risk priority FISk prorey number
Ty RN
Team members stapes Team members stages Team members stages
[
plant manager
poaltion signaturs Hams

TRM Suppliers Manual
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80 Ne OTUET NO PEWEHWH) NPOGNEMGI - BD |
Huam 1 wog Data uauana 80
HaMMEHOS a8 LETAMM
OCT AB LGS [C—
NoTpedurens: M8 uspTewa: N8 mapTwe HAKNALHOR

Doropases (Exo Mepamsos omacasss NpoSneus (w8

AOayMesT, RATA) METEHINAMN]
[1]] ]Wm KOMNAH L S0 HomeHocTs Ten®anc: E-mail-

Pywogsogurens rpynmes B0

et Ty

D2 | NOAPOEHOE OMMCAHME QEGEKTA

—
ST J1dcnpimd  [D-acorad [ oowes 2 cwas |

AxT{nl) noeneaosaMA AedesTa N2

DasT. pasw NapaweTpa sabpaKoRaHt Mg enes
MATEpWANE:

no HTA (KO, T¥, FOCT) :

N‘-"TEI".'I'DCTImTa'|

| {weeusaminaTa)

Goraiobpasey aechesra | B e

MacTo ofHapy = eHMA DededT [Bx. KOHTDOMNE, SOHBSASD, BUCTUTYETAYMA ]

YCnoawA KpaseriAl YOTAHOBEKA [SACTITY AT, MO SkiTs Hapylwessl noTpefurensm (yoawime
woHKpETHoE Tpedoaaqwe TV, MOCT, npou. W onucAEWE HARWEHWR T

MEs=pTewa

HoriecTao asboakoaammb Magenan /na ofnenma NADTH

MNpeauHb nponycea DederTa noTpebume nwa DOa | Her

YRAMMTE MHCTYMEHT NDAMEHAEMEINA 1M KCHTROMNE W OCHOBHESE 1 PHYSHE] NPONY oKD
AedenTa noTpebWTenss.

MaTog konTponA (Texsonoman. CH, offbew ewiSopua, nepuogsmHocTs. TH, O =
. DTCNGa A T4 } MPAroge s ONA rapasTHpPORARS0TT Bl ARNSEAR

Epan.
urr

Coepaoipasiepie peacTiss (oonomsmenskem 100% moaTpons)

Mpogysupm Ka cagax y noTpefurens

O

Mpagyagm K8 maseheps NoTRedumens . -

I'Ipm.',lm b CERASNE ROCT hBlpll

cySnocTarupea

Wlwb“mi 8 [?

PyROB0SHTENE NPEANDUATHA

RO T

CTATYC ONOGPEHMA ITANOB D1-03 [ Oaofipes [ I0mncses

D4 | ONPEOENEHME NPHUMH |

T

Hops e P b BO3H A OB R D8 enTa

Cpox nnaw) (D)

Hara megpesmn
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Meron - —— Dara oueskw (nnas) [Nama pusrsw (hanT) | JAENEHSHHE O PETYNLTITHEHOCTH
[ (D) (D&
[ATa OTMEHL COSPEMBAHMA |
|PyHoBOAMTE ML NpeANPHATHA
Oen=HocTs MognAce L]
CTATYC OOEPEHWMA ITANOB D4-D5 | ombpes [ Dmuss: Homamae HTapum
o7 | H3IMEHEHWE [OKYMEHTALMM W PACNPOCTPAHEHMWE [EMCTEHM
Oata
MamesnTs Me now-Ta HenonHWTETE sLanan MameHHTE Me now-Ta HenonsmTe e [aTa BamonHEHRR
O oenea NopAL O BanonHSHAR
] onepausa

PFMEA

1 Mosmerm onepags

[0 Mna ynpasneqis [ Mowmerms sausctea
O Yeg-nueT no
KapTa noTosa npoyscca = DHOHUATE MiHOY
EOHTROMD
O Y- fWcT no
. et BH.AYOMTY
[0 Ceegcrea
1P LT
| Mperaee:
P HHTE pousce | NpoayRT
npocTRa Han PysoBoguTens npoerta NE MALHE DERc TENA
Hammsesonamiee He weprema (TY, TN w T.4.)
[oe | NPM3HAHKME PEZYNLTATOR
YHACTHHEN KOMIHI B YUACTHHEM KOMaH 0L Irant YHACTHHKM EOWAHO FTane
|PyronoomTens crymbs casecToa
RomasOCT. Tognec [T
DMAR OUFHES PEIYTETATHRHOCTH PAG0Th KOMIHAL! NOCTARIEMES O e O
CTATYC OQOEPEHMA 3TANDE DE-D8| MJonctpes [Dmensim oamsauragiat
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a request date:
)
A

Series Production Feasibility Study Form
Supplier (TM):
Country of origin:
Contact person:

Material / component for Mo Onucanme

delivery:

Application (project):

If currently the series production process is not applicable, the similar process should be taken into consideration:

Is the material / component defined clearly enough to make the series production feasibility study?
If "no", please explain in detail.

Comment:

yEs no

10

Can you meet the requirements (eg., drawing, list of mandatory requirements of the Customer, nomms,
specifications, trial testings)?

If "yes", then which of them?

Comment:

yES no

10

Are the special characteristics identified in accordance with the documentation onto the material / component?

Can you observe additional special characteristics from the Supplier's viewpoint?
If "yes", then which of them?
Comment:

yES no

L1

yEs no

L1

Can be reproducibility of process defined for each special characteristic.

Comment:

yes no

[

Do you hawve 100% control for specdial characteristics in serial production ? If "yes", then which of them?

Comment:

yES no

L1

Do you have 100% control for additional characteristics in serial production? If "yes", then which of them?

Comment:

yES no

i

Is the statistical regulation of processes used for similar parts ? Are these processes kept under control and

reproducible ?

yes no

i

TRM Suppliers Manual
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11.

12,

T~ M

Do you plan to outsource any process?
If "yes", then which of them?
Comment:

YES

10

Is it possible to perform series production within the existing production capacity?
If "no", please explain in detail.

Comment:

yes no

LI

Can you chserve the possibility for potential cost reduction and [ or quality improvement, for example, in terms
of characteristics, raw material, processes, transportation?

If "yes", then which of them?

Comment:

YES no

.

Please indicate the scrap rate maximum level within the production start year (your vision) PRM
Linternal
2. extemnal

Herewith I confirm the possibility to produce this material / component:

Date Responsible/ Department / Direct phone No. / E-mai Signature

'l]')‘ TRM Suppliers Manual
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AHanus BOSMOMXHOCTH M3rOTOB/IEHMUA B cepH MHBIX YcnoBMAax

MNocTaeuHe:
CTpaHa NporCOHaEHHA:
HoHTakTHOR AMWo:

MarepHan | EoMNOHEHT K Mz Onucauue
MOCTABKE:

Mpsssesaemocts (nposkT):
Ecau HO MexyLem 3mane MIGHUPOSTHUR HE IMESmcA JOHHBIX U3 cepuiinozo npouzscdcmed, Mo credyem onMUPamoe Ha

OMbIMHBIE 3HaYeHUR s nodobuox npoysccos f demaneli.

LE] HET
1. [ocTaTo4Ho NM ONPeAeneH METEpHAN | KOMIOHEHT, 4ToGbl NPOBECTH AHANNWE BOSMOMHOCTH HATOTOBNBHHA T
Ecnm "HeT", gate nogpobHoe NOACHEHHE.
MoAcHEHME!
LE] HET
5 MosHO AM EBINCAHKTD TpefoeaHus (HANpHMED, Y2pTEM, NepeveHt ofR3aTeNbHbIX TReGoBaHHA KnKeHTa, HopMDI,
CNEUHEHHALMH, HCTBTEHKHA)?
Ecnm "ga", To KakWe?
MoAcHEHME!
aa HET
3. HMgeHTHHHUHPOEEHDI M CNEUMANDHDIE X3PEKTENHCTHEM B CODTESTCTEMM C SOKYMEHTALWEH QA BbSYHAZEHHOND
MaTEpHANa | HOMNOHEHTE?
LE] HET
MEHITCA MK QONOIHHTENBHBE CNEYMANbHEIE XapaKTEPHCTHHN C© TOHEH 3peHuA NocTaeuymka’?
a, H ol Ly paKTep pexma N uypka?
Ecnk "ga", To Karkue?
MoRcHEHME!
na HET
5, [pegycMOTPEHD AH CTIPEOENEHHE BOIMOMHOCTH NPOLECCE ANA KAMA0H CNEUHANEHOH XEPaKTENHCTHRK? D D
Ecnm "HeT", nogpobHo NOACHHTD.
MoARcHEHME:
na HET
g, TpeAycMoTpEHD K B CepHiiHOM nponzeogoree 100%e NnpogepEKl ANA CNEUWANLHbIX XapaHTEpHCTHH? Ecnw “ga”, D D
TO HAKKWE?
MoRcHEHME:
na HET
7. MpegycmoTpeHn AW & cepuiiHom npownseogoree 100%e npogepEr ANA AONGNHKTENHDIY ¥apaHTe pHoTHE? Ecan D D
"ga", To KakWe?
MoAcHEHME:
na HET

g, Mcnonb3ayeTcA AW CTETMCTMYECHOE PEryNHPOEIHWE NPOLECCOE ANR NogobiHx HE4enHiA? ABNAKITCA N NpoLEcC D D
YN PAENAEMbBIMEH W BOCNPOMIEOGHMbIMK ¥
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9 MnaHMpyeTch KM ayTCOPCMHT Hakme-nuGo npoysccoe? Ecnu "ga”, To HakmMx?

MoACHEHME:

na HET

LI

10, BOSMOBHO MW C MMEKILMMUCA Ha CEMIHAWHWA SeHb NPOMSE0NCTEEHHBMI PECYPCaMM BXN0ONHWTD 3aka3? Eocnm
"Het", nogpobHo chpACHHTL.
MoACHEHWE:

na HET

L[]

1L Bisgime nu Bol NOTEHUMANK GAA CHHEEHMA I3TPAT M | MAH YIYHLWEHHA HIYECTES, HANPHMED, B OTHOWSHHM
XAPAKTEPHCTHH, ChiPbR, NPOWSCCOE, TPAHCNOPTHPOEKK Matepuance? Ecnu "ga”, To Hawme?

MoACHEHHME:

na HET

L[]

1z,

VHIHHTE MAHCHMANBHYIo Aono Gpaka Ma rog 3anycka nponasogctea (o Bawed TousM apexna) PRM
1. BHYTPEHHUNA
2. BHEWIHHNA
BO3amMOMHOCTE M3ArOTOBNEHHA E-I:-II.IJE","KEIE-BHHDI‘:I OEeTaNH NoATEeDHAAH:
Data OreetcreedHi [ Omoen / Npamon Tenedod f 3n.noyTa Mognuce
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PA3PELLUEHUE Ha otcTtynneHue/oTknoHeHue ot T
TER TpERTOp
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I,Ela'ra MANAHKA: PemcTpaymosHem e

npDBE'pI'LI'I JaranTER: papeLE-M

Hameropun NpoaysLmMa. Sy nacsas EOMINSITYLR, |Wr&'h [{aBT,
OCHOBHOH MATEDMAN, HINTTORNEHH3A KOMETYIWAR, e ArvaaLE)

OTOE0e RIENAE, AP
(M2pH=YTE K KN KETETDpM OTHOCHTRCR Moy

I-I-Iump NPOyILFK:

Nempefirens reToeom
VARENNA (I BHVELMA)

[ata npowasnacTaa Eannampnsmrun: OATA NOCTHEEKHN

HOBAHWE NPOYLIAK. Imnmm ofnapyuerrin JETans
Fromen rotosoro wegemue Ha K0S YAENG MITOSH HINEMWH
Wb WINT MCNONES0BaHL faHbIE DETaNN
Onmcasme OTKNOHEHWA
MapameTp, xaparTepcTrka, Tpebosarne MoTh DATHHECKHE [aHHBIE
1MpHYMHBL Mpemynpexpaowmne MeponpuaTia | Cpox peaniaaumm;

[ OTtknoHeHo

mpvw HHBI HEODXOAHMOCTH NPHMEHEHHA JAHHOMD OTCTYNACHHA OTHAOHEHMA T R p—— Ha CHOMBKD NPOMIONOET

ot TA. nami0e oroncesssug O T ¥ BNWCITL NPGANONGHER NO YROPOMEHKE NPOOYRLMM.

1. Heasaaumenesoe anirsme K3 GyHILMOHANEHOCTS W MPOKISOOHTENEHOCTE MPOOYNTA DaNsseduin QEACTERM N0 DEDErTHON NP, YES NO

2 He BegiT @ yn0pomasaio NPpOMIBOIMON NPGIYMLIAN | COOTBETCTBEHHD MITOBOM WANENMA %

3. Oraaeie Tpyoemin wamesesme (HOMLLOE NOMMYECTEO PACKD08, CHASSHHED © MOZdwamEIMe)
. HeoamowHo Mni SaTPYQHHTENEHD TEXRONOIAYSCEN BxnonsTs NpoZyao B cooteeTcTaaw ¢ T[]

5. Dpymwe npwwaisas | pyb.

PeweHue No OTKNOHEHHIO 3 KaKoH NEDHOD W HA K08 KONWMECTEO WIENMHN QEMCTEYET JaHH0S Daipelekmns
vl | Yonoews MEMHATAR | OTHIOHEs AR
A : Homep nanenus
[]PaspeweHo
Kommectao

OOMYLUE NG FENMA

Ha kakoi nepuon

Oon#HoCT

CornacoBaHe
Mogmisco

[pacumepossa)

000 "TPM®

‘ TRM Suppliers Manual

(O8]
)



=< |

MoNb3yacb BO3MOXKHOCTbIO, XOTUM Bac no3apasuTb
C yCnewHo NponaeHHOM npoueaypon u Hageemcs
Ha AanbHelilee B3aMMOBbIFrO4HOE COTPYAHNYECTBO.

NOCNEC/NIOBUE

We would

like to take this
congratulating you on your successful efforts in this
procedure and we look forward to a mutually
rewarding cooperation.

AFTERWORD

opportunity of

JIMCT PETUCTPALIMU UBSMEHEHUI

Jara nm3Bemenns /

JH06./M3m./¥Yn. /

Onucanue H3MeHEeHHs in

Description of changes in

M. Notification’s date Added Russian English
1 Depans / Job6asneno / Ho6asnena ¢popma 8D Ha 8D-report was added in the
February, 2018 added PYCCKOM SI3BIKE. Russian language.
2. Maii / May, 2018 | Jlo6aBneHo / 1. [lomHOCTEIO TIEPECMOTPEHBI 1. Pages 3-11 are fully
added ctpanuist 3-11 reviewed.

2. CornarnieHue o kayecTse =>
m1 (1.1, 1.2) 2. Quality specification =>
3. Cornamenue o PPM => Point 1 (1.1; 1.2)
nobasiens! neau Ha 2018r 3. PPM Agreement => Targets
4. Ilepeuens PPAP for 2018 are added
niepecMoTpeH (ctp.17) 4. Request for: PPAP samples
5. @opma AHanuza and correlating documentation
BO3MOXHOCTH M3TOTOBJICHUS B | is reviewed.
CEepUUHBIX YCIOBHUIX 5. Series Production Feasibility
nobasiieHa. Study Form is added.
6. ®opma «Pazpemnienue Ha 6. Deviation Permit in the
OTKIIOHEHHE» Ha PYC. 53. Russian language is added
nobasiieHa

3. March / Mapr 2019 HobGasneno / 1.CKOppeKTHPOBaHO 1.ISO and IATF naming

added o6o3nauenue ISO u IATF correction (whole document)

ceptuukatoB (110 Bcemy
TEKCTY)
2. Nob6asnen naparpad 2.Paragraph “Procurement
HopmartusHo-nipaBoBas 6aza Legal regulatory basis of the
3akynok [lokynarens (OOO Customer (TRM LLC)” is
«TPMpy) added.
3. Ilaparpad «Oxpana
OKpY>Karolen cpesb» 3. Paragraph “Environmental
JIOTIOJTHEH M BBIHECCH protection” is updated and
OTHEIBHO. placed separately.
4. Jononuen n.1.1. 4.Clause 1.1. is updated.

4. May / Maii 2019 | [oGasneno / added | 1./Jo6aBnena [Iponenypa mo 1.Added the Procedure for
paborte ¢ [Iperen3usimu mo Quality Claims processing
KayecTBY

5. January / ssuBapp | Jlo6asineHo / added | 1.Cormamenue o PPM => 1.PPM Agreement => Targets

2020

noOasiens! e Ha 2020r.
2.Jlo6aBnen myHkT 10 B pazmen
OCHOBHBIC MOJOKEHUSA

for 2020 are added.
2. Added point 10 into General
Statements.
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September / Hob6asneno / added | 1./oGaBneH maparpad 1.“FORCE MAJEURE?” clause
centsope 2020 «OBCTOSITEJILCTBA is added
HEIPEOJOJIMMO CUJIbI»
®espainb 2023 Usmeneno/changed | M3mMeHeHb! TpeOOBaHUS IO The requirements for the

MIPEIOCTaBICHUIO CePTUPUKATA
COOTBETCTBHSA IO
noarepxaeHuto CMK
pernamenty IATF 16949:2016.
Cm. A63ay 1 Coenawenus o
Kauecmse.

provision of a certificate of
conformity for confirmation of
the QMS to the IATF
16949:2016 regulation have
been changed.

Paragraph 1 of Quality
Specification.
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