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TRM LLC Supplier Survey Questionnaire

The Supplier’s response to the following questions is regarded as confidential in nature and will be treated
as such. This information is for TRM’s internal use only.

Supplier Information
Vendor Name

Address

City State Zip Code

Telephone Fax

Contact Name Telephone Fax

Technical Issues
Quality Function
Customer Service

Product information (Description of products, process or service produced for TRM LLC)

Questions (Please complete the questions and where required supply information) Circle “Yes” or “No”

1. Is your company registered to IATF 16949 or ISO 9001:2015, Yes No
(Or ISO/IEC 17025 for calibration)?

Standard Registration Number

2. Does your company have plans to obtain registration to IATF 16949 or ISO 90017

Yes No
Standard Expected Date
3. Is your company an approved supplier to other major customer? Yes No
(If yes, list.) May we contact them? Yes No
Customers 1)
2)
3)
4)
4. Do you have a Quality Approval Process for your suppliers? Yes No
5. Will you commit to 100% on-time delivery? Yes No
Completed by Title Date
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BesepeHue
000 «TPM» paspabotano [Mocobue no
KayectBy  NOCTaBLWMKOB,  4YTOBbl  AOCTYMHO

Pa3bACHUTL CBOK NOAUTUKY WMHTErpMpoBaHHOM
CUCTEMbBI MEHEAKMEHTA C LENbl [OCTUNKEHUS
cnenyoLLmx KpUTepmes:

1. MNMocTtoAHHOeE yny4ylweHue;

2. KauectBo 3aKynaembix ToBapoB (cbipbe,

maTtepuasnbl, KOMNAEKTylowWwme, ycnyru);

3. HeponyweHne OTNPaBKM HEKAYyeCTBEHHOM
rotoBoii npoaykuum Knmentam OO0 «TPM».

Mocobne NO  KayecTBy  NOCTaBLUMKOB

ABNAETCA  CMPABOYHMKOM ANA  KOHTPAreHToB,
NOCTaBNAOLLMX Cbipbe, mMmaTepuansbl,
KOMMNAEKTyloWme, ycayru W npoyee  AnA

npoussoactea 000 «TPM». [laHHOoe nocobue

MOSAICHAET, KaKkuMe [OenctsMa U npoueaypbl
TpebytoTca  AnA  OOCTUMKEHMA  COOTBETCTBUA
TpeboBaHMAM NHTerpmpoBaHHOM CUCTEMDI
meHegXmeHTa 000 «TPM».

MocTaBLMK obasyerca nepenposepaTb
aKTyaNbHOCTb AaHHOro nocobua He MmeHee

0AHOro pasa B mecau Ha cante 000 «TPM»:
http://www.trm-nn.ru/ru/supplier/

000 «TPM» HageeTcA Ha ycnewHoe
B3aMMOAEINCTBNE C KOHTpareHTamm 6narogapa mx
cobntopeHuto TpeboBaHMN faHHOrO nNocobus u Ha
NPOW3BOACTBO NPOAYKLMM BbICOKOFO KayecTBa.

T\

Introduction

TRM LLC has developed the Supplier Quality
Manual to intentionally clarify its Integrated
management system policy in order to reach the
following criteria:

1. Continuous improvement;
2. Quality of purchased goods (raw materials,
components, service);

3. Prevention of the non-conforming finished
products which move to the Clients of TRM LLC.

Supplier Quality Manual is a guideline for
subcontractors that supply raw materials, parts,
services or else for TRM LLC production. This
manual clarifies the policy of quality assurance,
activities and procedures to follow TRM LLC quality
assurance Integrated system’s requirements.

The supplier is required to recheck and review
actual status of Supplier Quality Manual not less
than 1 time per month on TRM LLC website:
http://www.trm-nn.ru/ru/supplier/

TRM LLC hopes to get successful cooperation with
all  subcontractors by their following all
requirements of this manual and for supplies of
products of high quality.
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OCHOBHbIE NoJI0XeHUA

obCcy)XAEHNA  BO3MOXHOCTHU
COTPYAHUYECTBA, KaK B KOMMEPYECKMX, TaK W
TEXHUYECKUX  acneKkTax, [loCTaBLWMK  OO0/KEH
03HAaKOMMUTbCA U nognucatb ¢opmy CornaweHmsa o
KoHpuaeHumanbHocTU.

1. J[do Havana

2. Ecnam  nocne noctaBkM ToBapa byaer
06Hapy»KeHOo HecooTBeTCTBUE Tosapos
CneumduKkaumm, ecam  nNpuUMeHUmo,  u/wau

TOBAPHbIM HAKAAAHbIM U APYrUM OTFPY304YHbIM
LLOKYMEHTaM MO KONMYECTBY U/UAN aCCOPTUMEHTY,
MokynaTenb Ao0MKeH coobwutb [ocTaBWMKy O
BblABNEHHOM HecooTBeTCTBMM B TeyeHue 10
paboumx gHen ¢ Aatbl NpmbbITMA ToBapa Ha CKNaL
MNokynaTtena 8 HMxxHem Hosropoge.

3. NocTtaBwmK 06a3aH MMeTb cepTUdUKAT KayecTsa
Ha KaKayl Npou3BOACTBEHHYH MapTuio ToBapa.
MpoayKuMA, MMelowan B COCTaBe oOnacHble AnA
300pOBbS W OKpY)Kaloliel cpeabl BeLecTsa,
AOJI)KHa ObITb cepTUPUUMPOBAHA HA CaHWUTaApHO-
3NUAEMMNONOTUYECKYIO 6e3onacHoCTb, ecnu
NPUMEHUMO.

4. MocTaBWMK 06A3aH UMeTb cepTUdUKaTbl UK
OEeKnapaumio  COOTBETCTBMA  Ha  MPOAYKUMIO,
nognexawyto obAsaTenbHon cepTudMKaummn, u
noafep’KMBaTb MX B COCTOAHWM MOC/AeAHero
nsmeHeHua. [lpoayKumsa, MMmelowas B COCTaBe
onacHble ANA 340POBbA M OKpy)Katowen cpeapl
BELLeCcTBa, A0/MKHA ObiTb cepTuduuMpoBaHa Ha
CaHUTAPHO-3NUAEMMUOIOTMYECKYIO 6€30MaCHOCTb.
5. OduumanbHbIM A3bIKOM KOMMYHMKaUMK (KaK
NMUCbMEHHOM, TaK W YCTHOW) CYNTAETCH aHTIMIACKUI
A3bIK (419 MHOCTPAHHbIX NOCTaBLMKOB) U PYCCKUIA
A3bIK (4159 POCCUIACKUX MOCTaBLLMKOB).

e HopmartmBHO-nNpaBoBan 6a3a 3aKynok
MNokynatena (OO0 «TPM»)

6. 3akynkm OO0 «TPM» onpegenaloTcaA Kak
KOMMEpYECKMeE, OCYLLECTBAAOTCA C
MCNONb30BaHMEM  COOCTBEHHbIX  GMHAHCOBbIX
CpeacTB M pernameHTupyetca [parkgaHCKUM
Kopgekcom PO un depepanbHbim 3akoHom "O
3alLMTe KOHKypeHumnn" ot 26.07.2006 N 135-93.

T\

General statements

1. Before the start of commercial and technical
aspects discussion, the Supplier shall study and
sign the Non-Disclosure Agreement of the
Customer.

2. If on delivery of the Goods any discrepancies are
found out in quantity of the Goods between actual
supply and the Specification, if applicable, and/or
shipping documents the Customer shall inform the
Supplier of such discrepancies within ten (10)
working days from the arrival date of the Goods at
the warehouse of the Customer in Nizhny
Novgorod.

3. The Supplier must have inspection certificate
(quality certificate) for each manufacturing lot of
Goods. Products which may contain hazardous for
life and environment substances must be certified
onto the sanitary and epidemiological safety
certificate, if applicable.

4. The Supplier must have certificates or a
declaration of conformity for products subject to
mandatory certification, and maintain them in the
state of the latest update. Products that contain
substances hazardous to health and environment,
must be certified for sanitary and epidemiological
safety.

5. The official communication language (both oral
and writing) is English (for foreign suppliers) and
Russian (for Russian suppliers).

e Procurement Legal regulatory basis of the
Customer (TRM LLC)

6. The procurement of LLC TRM is defined as
commercial, is carried out using its own financial
resources and is regulated by the Civil Code of the
RF and the Federal Law "On Protection of
Competition" dated July 26, 2006 No. 135-FL.
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OnpepeneHne  NOCTAaBWMKOB  OCYLLECTBAAETCA
cornacHo [lofioXeHMAa O TeHAEepHON Komuccum
Nel2 ot 06.02.2015 B cooTtBeTcTBUM cO CTaTben
448 TK P® «OpraHnsayma n nopsagok npoBeaeHums
TOProB».

3akynkn OO0 «TPM» npoucxodaT B paMKax
OorosopoBs Kynaun-npogakun (Ctatea 454 TK PO) n
[orosopos noctasku (CT. 506 MK PO).

7. 000 «TPM» 3akynaeT maTepuanbl U
KOMMJIeKTytoLMeE, KayecTBo KOTOpPbIX
AO/KHO  COOTBETCTBOBaTb  TpeboBaHuA
[orosopa Kynan-npogaxkun (Cratba 469 MK
P® «KayecTBo TOBapa»).

8. [locTaBKka MaTepuanoB U KOMMIEKTYIOWMX B
000 «TPM» ocyuiecTBasAeTCA COrNACHO:

- TK P® Ct1.791 «lMopgava TPaHCNOPTHbLIX CPEACTB.,
NorpysKa v BbIrpy3sKa rpysa,

- TK P® Cr1.793 «OTBETCTBEHHOCTb 33 HapyleHue
06A3aTENbCTB MO NEePeBO3KEY,

- TK P® C1.796 «OTBETCTBEHHOCTb NEPEBO34MKaA 33
yTpaTy, HefoCTauyy U nospexgeHue (nopuyy) rpysa
nUnun baraxka»,

-TK P® C1.797 «[1peTeH3nn n UCKM N0 NepeBO3Kam
rpy3oB»,

- TK P® C1.798 «[oroBopbl 06 opraHu3auum
nepeBoO30K».

9. OnnaTta 3aKynaemblIx
KOMMJIEKTYIOWMX pPeryanpyerca

MaTepunanos n
K P® Cr.516

«PacueTtbl 3a noctaBnsemble ToBapbi» M Cr.486
«OnnaTa ToBapa».
10. MN3rotoButenb 0b6na3aH obecneunTb

BO3MOXHOCTb WMCMNO/Ib30BaHUA TOBapa B TeyeHue
ero CpoKa cny»bbl. [lns 3TOM Uenn U3roToBuTeNb
obecneumBaeT PEMOHT n TeXHUYecKoe
obcnyKmMBaHMe ToBapa, a TaKXKe BbIMYCK MU
NOCTaBKY B TOProBble U PeMOHTHble OpraHM3aLum
B HeobXxoAuMbIX [NA PEMOHTAa U TEeXHUYECKOro
obcnyKmMBaHUA ob6beme U acCoOpTUMEHTE 3anacHbIX
yacTel B TeYeHMe CpPOKa MPOM3BOACTBA TOBapa M
nocne CHATMA ero C MpPOU3BOACTBA B TeuyeHue
CpPOKa cnyxbbl TOBapa, a NpPU OTCYTCTBMWU TAKOro
CpOKa B TeyeHWe AecATM eT CO AHA nepefayu
ToBapa notpebutento. (3akoH PP ot 07.02.1992 N
2300-1 (pea. ot 18.07.2019) "O 3awmTte npas

s n

notpebutenei", ctatba 6).

T\

Suppliers sourcing is being carried out in
accordance with the Provision on the tender
commission #12 dd. February 06, 2015 in
accordance with Article 448 of the Civil Code of the
RF “Organization and tendering procedure”.

The procurement of LLC TRM takes place within
the framework of the Purchase and Sale
Agreements (Article 454 of the Civil Code of the
RF) and Supply Agreements (Art. 506 of the Civil
Code of the RF).

7. LLC “TRM” purchases materials and
components, the quality of which must comply
with the requirements of the Sale and Purchase
Agreement (Article 469. of the Civil Code of the RF
“Product Quality”).

8. Delivery of materials and components to LLC
"TRM" is carried out according to:

- The Civil Code of the RF Art.791 "Supply of
vehicles, loading and unloading of cargo",

- the Civil Code of the RF Art.793 "Responsibility
for violation of obligations on transportation”,

- The Civil Code of the RF, Art. 796 “Carrier's
liability for loss, shortage and damage
(deterioration) of cargo or baggage”,

- The Civil Code of the RF Article 797 "Claims and
claims for the transportation of goods",

- The Civil Code of the RF Article 798 “Contracts on
the organization of transportation”.

9. Payment for purchased materials and
components is regulated by the Civil Code of the
RF, Article 516 “Payments for supplied goods” and
Article 466 “Payment for goods”.

10. The manufacturer must ensure that the
product can be used during its service life. For this
purpose the manufacturer provides repair and
maintenance of the goods, and also release and
delivery in the trading and repair organizations in
necessary for repair and maintenance service
volume and assortment of spare parts during term
of manufacture of the goods and after its removal
from production during the life of the product, and
in the absence of such term within ten years from
the date of transfer of the goods to the consumer.
(The law of the Russian Federation from
07.02.1992 No. 2300-1 (as amended from
18.07.2019) "On protection of consumers rights",
Article 6).
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OpgHako no 3anpocy TonbKko [lokynatena FORD
MocTaBwKK 06A3aH MOCTaBAATb 3anacHble YacTu
WA KOMMAEeKTylowme ana ToBapoB B TeYeHue He
meHee 15 neT nocne OKOH4YaHUA NPOU3BOACTBA
TEKyLLEen mogenu.

e OxpaHa OKpyKaloLyei cpeabl

11.MocTaBWMK  AonxeH cobnwogate  Bce
3aKOHOZaTeNbHble  aKTbl,  Kacatowuecs
6e30MacHOCTM OKpyXKalLlen cpeabl, cBoew
CTPaHbl MPOM3BOACTBA, a TaKXe TOM
CTPaHbl, Kyaa noctynaet Toeap, ecan 3Ta
nHbopmauma npeaocTas/ieHa
Mokynatenem (P3 "O6 oXpaHe
OKpyxatowel cpeabl" ot 10.01.2002 N 7-
®3).
NocTasnaeman npoayKkuma LOJIKHA
COOTBETCTBOBATbL AENCTBYIOWMM NPUMEHUMbIM
3aKOHOZaTeNbHbIM n HOPMaTUBHbIM
NpPaBoOBbIM TpeboBaHMAM CTPaHbI
NpPouM3BOAMTENA, @ TaKXKe TOM CTpaHbl, Kyaa
noctynaet ToBap, ecanm 3Ta WHPopmauma
npegocrtasaeHa Mokynatenem.

12. MocTaBWmK 06a3aH NpeayCMOTPETb OLEHKY
cTeneHn BANAHUA NPOUN3BOACTBEHHDIX
NPOLLeCCOB  Ha  OKpyXawlwyo cpeay WU
6e30NacHOCTb  KU3HEeJEeATeNbHOCTM  nepes
HaAYanoOM  MNPOMbIWJIEHHbIX  MOCTaBOK WU
NpoBecTM aHanAuM3 CcoCTaBa MaTepuanos W
M30ennii C TOYKM 3PEeHMA HANUYMA BpeaHbIX
BELLeCTB B COOTBETCTBMM C 3aKOHOAATE/1bCTBOM
CBOEN CTpaHbl MPOM3BOACTBA, a TaKXKe TOM
CTpaHbl, Kyaa nocTtynaetr ToBap, ecnun 3Ta
nHbopmauma npegoctasneHa Nokynatenem.

13. MoctaBwmK 0b6A3aH npeaocTaBuTb
cBeaeHus o} MeToaax JINKBMAAUMN
ob6pasyroLwmxcs B pesynbtate
TEXHOJIOTUYECKOro npouecca 0TX040B
(obesBperknBaHue, yTUAn3aums,
3aXOPOHEHMe), a TaKXKe  CBeAeHua o
TOKCMYHOCTKU, KjaacCce OnacHOCTU OTXOAO0B.

MocTaBWMK O0/MKEH BblAATb PEKOMEHAALMU O
AONOJIHATE/IBHOM obopyaoBaHUn (npwu
HeobxoaMmocTH) ana NUKBNAAUUN
BO3MOHOFO HEraTMBHOrO BO3AEWCTBMA Ha
OKpyatouwyo cpeay (Bbibpocos, cbpocos,

TN

However, if requested only by the Buyer FORD, the
Supplier will supply past model year Service Parts
and Component Parts for up to 15 years following
the end of production of the current model year
for the Goods.

e Environmental protection

11.The Supplier must comply with the legislation
concerning the environment safety of its
manufacturing country and country of destination,
if provided by the Customer (Federal Law “For
environmental protection” #7-FL dd. January
01,2002)

The supplied Goods must conform to the
current applicable statutory and regulatory
requirements of its manufacturing country and
country of destination, if provided by the
Customer.

12. The Supplier must contemplate the estimation
of production processes’ impact degree on the
environment and life safety before the series
deliveries start and to perform the materials and
products chemical content’s analysis in terms of
the harmful substances content according to the
legislation of its manufacturing country and
country of destination, if provided by the
Customer.

13. The Supplier must provide information about
technical process waste management methods
(neutralization, recycling, disposal) and inform
about toxicity and hazard category of waste. The
Supplier must provide recommendations about the
additional equipment (if needed) for liquidation of
possible negative impact on the environment
(waste release). (Federal Law "On Production and
Consumption Waste" dd. June 24, 1998 #89-FL).

\" TRM Suppliers Manual



otxogos) (P3 "O6 oTxomax npousBoACTBA U
notpebnenma"” or 24.06.1998 N 89-3).

14. MocTaBWKNK  0bA3yeTca  obecneynTb
OTCYTCTBME B NOCTaBaAeMbiX UM KomnoHeHTax
cneayroLmMX BELWLECTB: CBUHLA, PTYTU, KAAMUA U
LWEeCTUBAJIEHTHOTO XPOMa, 33 WCKIOYEHUEM
cnyvyaes, npusegeHHbix B [lpunoxeHun I
[npektusbl EBpocotosa 2000/53/EC, ¢ yyeTom
N3MeHeHUN, BHECEHHbIX Onpektnsomn
2011/37/EU.

15. MoctaBwmk  ob6s3yetca  obecneuunTb
TpaHcaAumio TpeboBaHMM nNo 6e3onacHoOCTU U
3KON0rMKN OT NOCTaBLUMKA ANA BCel cneayoLedn

LLeNOYKHN cybnocTaBLLMKOB. Bce
cybnoapsaaumKkm AO/IKHbI bbITb
MHPOPMMPOBAHDI o] COOTBETCTBYHOLMX
CTaHAapTax n O6ﬂ3aTel'IbCTBaX, a TaKXe
noareBepanTb UX BbIMOJHEHNKE.
CornaweHue o KauecrtBse
1. NocraBwuMK Ao/mKeH paspaboTtatb, BBECTU B

OENCTBME W YAYYWKUTb CUCTEMY MEHeAKMeHTa
KayecTBa C KOHEYHOW Lenblo cepTudMumpoBaTbCcs Mo

IATF  16949:2016 wanm nonydyeHne ceptuduKaTta
noaTBEpPXKAEHMA  OeNCTBMA  CUCTEMbI  OPraHOM
aKKpeauToBaHHoOM IAF.

Ecnn nHoe He  YCTAaHOB/EHO KoHeyHbIM
MoTpebutenem, cneayetr NPUMEHATb CAeAYIOLLYHO
nocnefoBaTesibHOCTb  AA  BbIMOJIHEHMA  OAHHOrO
TpeboBaHus:

a) Ceptudukauma no 1SO 9001:2015 nocpeacrtsom
ayauMTOB TpeTbel CTOPOHbl; €CAM UHOe He
YyCTaHOBNEHO KOHEeYHbIM notpebutenem,
MNMocTaBLWwuK OO0NKeH OEeMOHCTpMpoBaTb
cootBeTcTBMe 1SO 9001:2015 npn nogaepKaHnu
cepTUdUKaLUMN TPETbEN CTOPOHOM, NOAYYEHHOMN
OT OpraHa no cepTUPMKaLMKU, UMEILErO 3HAK
aKKpeauTauum npusHaHHoro 4neHa I|AF MLA
(MexayHapoaHoro ¢opyma no akkpeauTauum c

MHOTFOCTOPOHHE [LOrOBOPEHHOCTbIO o)
NPWU3HAHUK);

b) Ceptudukauyma no ISO  9001:2015 B
COOTBETCTBMM C  ApyrUMn  TpeboBaHMAMMU,
onpefeneHHbIMMU  KOHeYHbIM  notpebutenem

15. The
transmission
requirements from the supplier to the entire
downstream chain of sub-suppliers.
contractors must be informed of the relevant
standards and obligations and confirm their
compliance.

T\

14. The Supplier must ensure the absence of the
following content in supplied Goods: Pb, mercury,
Cd, hexavalent Cr, except the cases mentioned in
the Annex Il of the EU Directive 2000/53/EC with
the changes of Directive 2011/37/EU.

commits to ensuring the
safety and environmental

supplier
of

All  sub-

Quality Specification

1. The Supplier shall establish, implement and
improve a quality management with the ultimate
objective of becoming certified to IATF 16949:2016
system or having the system validated by an IAF
accredited company.

Unless otherwise specified by the Final Customer,
the following sequence should be applied to achieve
this requirement:

a) Certification to ISO 9001:2015 through third-party
audits; unless otherwise specified by the customer,
suppliers to the organization shall demonstrate
conformity to ISO 9001:2015 by maintaining a third-
party certification issued by a certification body
bearing the accreditation mark of a recognized IAF
MLA (International Accreditation Forum Multilateral
Recognition Arrangement);

b) Certification to 1ISO 9001:2015 with compliance to
other customer-defined QMS requirements through
second-party (Customer) audits;

Do‘ TRM Suppliers Manual



nocpeacTBOM ayaAuTOB BTOPOW CTOpoHOMU (T.e.
MokynaTenem);

c) Ceptudukauma no ISO  9001:2015 B
cooTBeTCTBUKN C TpeboBaHuamM |ATF16949:2016
nocpeacTBOM ayaMTOB BTOPOM CTOPOHbLI (T.e.

Mokynatenem);

d) Ceptudukaumsa no IATF 16949:2016
nocpeacTBOM  ayguMTOB  TPeTbelM  CTOPOHbI
(nencreuTenbHas cepTnudmKaymn TpeTbel
CTOpoOHbl [locTtaswmka no IATF 16949:2016
npu3HaHHbIM IATF opraHom no ceptudurKaymm).

1.1 MuHMUManbHO LOMYyCTUMBIM YpPOBHEM

cepTuduKaLMM  CUCTEMbI MEHEOKMEHTA KauyecTBa

MoctaBwmka moxet cumtatbca ISO  9001:2015

nocpeacTtBoM ayauTa BTOpPOM  CTOpoHOM  (T.e.

MokynaTtenem), ecnuM Takoe paspelweHo KoHeYHbIm

MoTpebutenem.

B cnyyae ecan roposoit obbem 3aKynoK vy
MocTaBWwuKa coctaBnseT meHbwe 100 000py6., TOo no
peweHuto NoKynatens, v Npu yca0BUM COrNacoBaHMA
¢ KoHeuyHbIMm noTpebutenem, ceptnudumkat 1SO
9001:2015 morKeT He TpeboBaTbCs, a TaKKe B Cay4yae
OTCYTCTBMA 3aMeYaHUIM NO KayecTBy NPOBOAMUTL ayauT
TaKOro NocTasLuKa PUHAHCOBO HelenecoobpasHo.
1.2. [na kKaxpgoro [loctaswmKka [okynaTtenb
YCTAHOBUT LeNb MO cepTUPMKaLMM HA COOTBETCTBUE
ISO 9001:2015 mnnu IATF 16949:2016 (B 3aBMCMMOCTHU
OT Y)Ke [AOCTUIHYTOro ypoBHA cepTudmuKaumum). Lenb
6ynet poseneHa po lMocTtaswmka, Mokynatens byaet
ee OTCNeXxunBaTb.

2. MocTaBWKK fAoNXKeH yBegomuTb MNoKynaTtena o6
NUCTEYEHUN CPOKA AeNcTBMA cepTUdMKaTa CUCTEMbI
MeHe[XMeHTa KauyecTBa, He Nno3gHee, 4Yem 33 Tpu
MecALa A0 UCTEeYEeHUA CPOKa AencTBuA cepTudmKara,
B TOM C/ly4ae, ecnu NOBTOPHAA cepTUdMKauuAa He
3annaHmposBaHa [loctaswwmkom. Konua  HOBOroO
cepTudmKaTa B 06A3aTeNbHOM NopALKe A0MKHA ObITb
HanpasneHa [oKkynarento.

3. Tlpu 3aKk/JO4EeHUM HOBOrO [0roBopa Wan
NPONOHrauum AeNCcTByloLLLero MocTaBwuK
npeacTasafeT KONUIO AenCTByoLero ceptudukara.

MocTaBWKWK 06A3aH 6e3 KaKkux-IMbo 3anpocos
OTNPaBUTb MoKkynartento AEeNCTBUTE/IbHbIM
ceptTuduKat. MNocraBwmK 06A3aH CTPEMUTLCA CBECTU
AedeKTbl K Hynalo M obecneunutb NOCTOSAHHOE
yAnydweHue cBoeii pabotbl. B cnyyae BO3SHUKHOBEHUSA
npobnem c Kayectsom locTaBwmK gaet MNoKkynartento
pa3pelleHne NpPoOBOAUTb NMPOBEPKU, LENbI KOTOPbIX

T\

c) Certification to ISO 9001:2015 with compliance to
IATF 16949:2016 through second-party (Customer)
audits;

d) Certification to IATF 16949:2016 through third-
party audits (valid third-party certification of the
supplier to IATF 16949:2016 by an IATF-recognized
certification body).

1.1. The minimum acceptable level of QMS
development may be compliance to SO
9001:2015 through second-party audits, if

authorized by the Final Customer.

If the annual purchasing volume of the

Supplier constitutes less than 100 000 RUR, upon
the decision of the Customer, and subject to
agreement with the Final Customer, the SO
9001:2015 certificate may not be required. Besides,
in case of absence of quality remarks, it is financially
not reasonable to carry out an audit of such
Supplier.
1.2. For each Supplier the annual target for
compliance with the standards of ISO 9001:2015 or
IATF  16949:2016 (depending on the already
achieved standard) shall be implemented,
communicated and monitored by the Customer.

2. The Supplier shall notify the Customer about
expired certificate of quality management system
latest three months before the expiration of the
certificate in case if re-certification is not planned
yet. Copy of new certificate must be sent to the
Customer.

3. On conclusion of a new Agreement or
prolongation of the existing Agreement, the Supplier
shall provide a copy of the valid and active
certificate.

The Supplier must (without any request) send the
Customer a valid certificate. The Supplier shall
minimize defects to zero and ensure constant work
improvement. In case of quality problems the
Supplier allows the Customer controlling and
checking in order to assure the Customer that
Supplier’'s quality system meets the Customer’s
standards. The Supplier provides the Customer with
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aBnsetca ybexkaeHue B TOM, YTO ero ynpasaeHue

KayecTBOM cooTBeTCcTBYeT CTaHZapTam,
YCTaHOB/IEHHbIM MNokynaTtenem. MNocTaBLwuK
npepocrasnser  [lokynatentw  goctyn BO  Bce

NPOW3BOACTBEHHbIE, UCMbITATE/IbHbIE LleXa, CKNaabl U
npuneralowme TEPPUTOPUMN, A TaKKe BO3MONKHOCTb
O3HAaKOM/NIEHUA C  AOKYMEHTAaMW  OTHOCUTENbHO
KayecTBa M MPOM3BOACTBA NpoAyKuuW. MMokynatenb
06A3aH coobwmTb MNMOCTaBWMKY O pe3yibTaTax TaKuUX
nposepok. Ecan, no mHeHuto  TloKynaTens,
cyliectsyeT HeobxoaMMOoCTb B OencTBusx,
MocTaBwuK 0b6aA3aH HemeaNeHHO MOAroTOBUTb M/aH
TaKMX AeNCTBMA 1 coobwmTb 06 3Tom MokynaTento.

4, MNokynatenb u [locTaBWMK COrNacoBbIBatoT
ypoBeHb aedeKTHocTn (cornaweHne o PPM).
CobntopeHune YCTaHOBAEHHbIX pamoK He

ocBoboxpaaetr [locTaBlWMKa HM OT 0683aHHOCTU
obpabaTtbiBaTb BCE MNPETEH3UM, HM OT 06A3aHHOCTU
NPUMEHEHWNA MOCTOAHHbIX NpoUeayp MO YAyyleHUto
KayecTBa. MocTaBLUK npoaosKaet HecTn
OTBETCTBEHHOCTb 3a AedeKkTbl W NpeTeH3uMM no
BO3MeELLEHMIO YObITKOB B pesynbTate AedeKTHbIX
noctaBoK. [lMocTaBWMK 06M3aH npeanpuHATbL Bce
Mepbl N0 AOCTUXKEHUIO HY/IEBOTO YPOBHA OTKAa30B. B
cnyyae npesbiweHns MNoCTaBWMKOM COrNacoBaHHOMO
ypoBHA pgedekTHocTM, [loKynaTenb oOcCTaBAseT 3a
coboit npaBo B ganbHeMWEM Ha CHUXKeHWe obbema
3aKasa.

5. CTOpoHbl Ha3HayatoT npeacTtasutena MNokynatens,

corsaacosas KaHaMAaaTypy c Mokynatenem.
MpeacraBuTenb HeceT OTBETCTBEHHOCTb n
nonHomoumss obecneumsatb, 4TOObI TpeboBaHuUs

MoKynatens 6biN yYTEHDI.

6. MocTaBWMK obecneynBaeT NPUMEHEHUE PEXNUMOB
KOHTPO/IMpYyEeMOW NOCTaBKK, BBOAMMOM MoKynaTenem
(CornaweHune 0 KOHTPO/IMPYEMBbIX MOCTaBKax).

7. CepuiHble NOCTaBKM  HEBO3MOXHbl  be3
nonyyeHua nanku PPAP n onobpenusa Mokynatenem
npounssoacTea [ocTasLmKa.

MocTaBLmK obasyetca MHpopmuposaTtb
MoKkynatena nepep npoBeAeHUEM HUXKeYKa3aHHbIX
M3mMeHeHUii (HO He OrpaHMuYeHHbIM NpPUBEAEHHbIM
nepeyHem), CBA3AHHbIX c nocraBaAemon
npogyKkuuein, U ocywecTsnATb AaHHOe NpoBeaeHue
TONIbKO nocne cornacosaHusa c NMokynarenem:

- NU3MEHAIOTCA XapaKTePUCTUKM U NapameTpbl

TN

access to all production sides, testing workshops,
warehouses and surrounding area as well as access
to Quality and Production documents. The Customer
must inform the Supplier about results of such
control. The Supplier must immediately make PDCA
and inform the Customer about it, based on the
Customer’s opinion.

4. The Customer and the Supplier agree the level of
defect (PPM Agreement). Fixed framework
compliance is not the reason not to treat all claims
and stop quality improvement procedures. The
Supplier is responsible for defects and claims for
damages / defects. The Supplier must undertake all
actions to achieve 0 (zero) level. In case of agreed
defect level exceeding the Customer has the right to
decrease the order.

5. Both parties must approve the representative of
the Customer. The representative has the
responsibility and authority to ensure that the
Customer's claims were taken into account.

6. The Supplier provides the use of controlled
delivery introduced by the Customer (Agreement on
controlled delivery).

7. Serial deliveries are impossible without obtaining
PPAP folder and approval of the Supplier by the
Customer.

The Supplier must inform the Customer about all
changes of the following kind (not restricted by the
provided list), and apply then strictly upon the
Customer’s approval:

- Not agreed characteristics and parameters of
the product (design, material and material
from sub-suppliers);
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ToBapa  (KOHCTPyKuMs,  maTepuanbl,  BKAOYas
MaTepurasnbl cybnocTasLLMKOB);

- M3MEHAETCA  TEXHO/NOMMA  WU3roTOBNEHUA
TOBapa;

- OCYLLECTB/IAGTCA OCTaHOBKA MPOM3BOACTBA
ToBapa Ha cpokK bonee 3-x mecAues;

- BBOAMUTCS HOBAs YacCTb U3AeNns;

- BO30OHOBNAETCA MNPOWM3BOACTBO  M3Aenua
nocne PemoHTa WAW NepPemMOHTaXKa CyLLecTBYLLEN
OCHACTKM Uam obopyaoBaHus;

- BO306HOBAETCA NPOU3BOACTBO M34e/NA Ha
HOBOM MAN MOAUDULMPOBAHHOM OCHACTKe, BK/OYas
BCNOMOraTe/IbHYt0 M BOCCTAHABAMBAEMYH OCHACTKY U
UHCTPYMEHT;

- MeHAeTCcA CybnoCTaBWMK KOMMJIEKTYIOLWMX
WM MaTepuanos, UCNO/b3yeMbIX A7 NPOU3BOACTBA
n3nenus;

- MEHAETCA MEeCTO NPOM3BOACTBA U3AENuA.

B Ka)KAOM M3 Bbile MepevyncaeHHbIX Clyyaes

MocTaBLUK obssyetca npoBecTu paboThl,
npeaycmoTpeHHble cTtaHgaptom PPAP  AIAG B
obbeme, COrnMacoBaHHOM C  YNOJHOMOYEHHbIM

cneunanmcTom lMokynaTtena. B cNyyae He
npegocrasneHna gokymeHtos PPAP ycTtaHOBAeHHOro
YPOBHA B CPOK WM OTKAOHEHMA CneLnannctom
MNokynaTtena nanku PPAP, NocTaBLWwmK He MmeeT npasa
NPOV3BOAMUTb OTIPY3KY U3AENNIA.

8. MoctaBwmKk 06A3yeTca NpPoBOAUTL NOAFOTOBKY
Npou3BOACTBA M3A4EeNWUNW, NpeAHa3HAYeHHbIX ANA
HOBbIX Moaenein [oKynaTend, COrfacHO CTAHAAPTY
APQP AIAG B 06beme M B CPOKM, COrnacoBaHHble C
YNOAHOMOYEHHbIM crieumanmctom MokynaTens.

9. OTBETCTBEHHOCTbIO MocTaBLKMKa ABnAeTcA
He3amegauTenbHoe MHGopmupoBaHme MokynaTena o
npucsoeHnn emy Ocoboro craryca B o0b6nactu
KauyecTBa MM NOCTaBOK Apyrum Mokynatenem (Hanp.:
NPMOCTAaHOBKA  AeWcTBuA  cepTuduKaTa, OT3bIB
cepTnudmrKaTta n npoyee).

10. /liobble n3MeHeHUs, NPUMEHAEMbIE K MPOAYKTY
nmbo npoueccy, KOTopble MOTYT OKa3aTb BAMAHWE Ha
KauyecTBO NPOAYKTa, AO/MKHbI 6bITb 3a61aroBpemMeHHo
B obA3aTeNbHOM  MNOPSAKE  COMNacoBaHbl  C
MokynaTenem. Ka)kgoe W3MeHeHWe [O0MKHO 6biTb
3adUKCUPOBAHO B XKypHa/sie COCTOAHUSA NPOAYKTa
nmbo  npouecca € obA3aTeNbHbIM  yKa3aHUEM
XapaKTepa WM3MeHeHWs U CpokoB. MHPopmauus no

T\

- Production technology;

- Production stoppage of the product for more
than 3 months;

- New part incoming into the product;

- Production restarting after repair or
reassembling of existing tooling or
equipment;

- New or modified tooling or equipment;
- New sub-supplier of parts or materials;

- Change of production location.
In case of each above mentioned points, the
Supplier shall carry out full work established by AIAG
PPAP and agreed with a Customer’s representative
person. If PPAP documents are not provided in time
or rejected by the Customer's specialist, the Supplier
has no right to make delivery of product.

8. The Supplier shall prepare production of parts or
materials designated for new models of the
Customer according to AIAG APQP process based on
agreed planning with the Customer's specialist.

9. It is the Supplier’s responsibility to immediately
notify the Customer upon notification that they have
been placed on Special status by one of their
Customers (OEM) due to quality or delivery issues
(Example: suspension of IATF / ISO certificate,
revocation of certificate)

10. Any changes of product or process that can
affect the quality of the product must be agreed
before with the Customer. Any changes shall be
recorded with indication of all information like
nature of change, time and period of change and
etc. Information about any changes must be sent on
request by the Customer.
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M3MeHeHnAM AO0J1KHa ObITb no

3anpocy lokynartens.

npeanoctaB/ieHa

11. MocTaBluK paspaboTtaeT u HanpasuT MokynaTento
3anoNHeHHYo Tabavuy AHaNAU3 PUCKOB U Mepbl NO UX
npeaynpexXaeHuto (cMm. HUXKe). Heobxoaumo onumcatb
cbon no ob6OpPyAOBaAHUIO, UCTOYHUKY oObMmeHa
AAHHbIMU, TPAHCNOPTUPOBKE, YNAKOBKE M Mpoyee.

Kaxkgblh pas, Korga npouCXOAWUT YKasaHHbIN
cnyvan, lMoctasBwuK  06A3aH  MHPOPMMPOBATL
MNokynaTens.

B cnyyae, ecau llocTaBWMK BbIABAAET HOBYIO
BO3MOXHOCTb PMCKa, AaHHaa Tabauua A0MKHaA ObiTb
OOMNONHEHA M NOBTOPHO NpegocTasaeHa MNokynatento.

T\

11. The Supplier will prepare and provide Risks
Contingency Analysis Table as below. This shall
include possible failures of equipment, EDI,
transportation, packaging and etc.

Each time the Supplier is obliged to inform the
Customer, if any of the described cases occur.

In case the Supplier investigates a new possible case
of risk, he will update the table and share it with the
Customer.

Mepsl 1o
Onucanue . MepsI 10 yCTpaHeHUIo / OTBEeTCTBEHH
. npeaynpexaeHvo /  OTBeTCTBEHHBI / . M
Ne pucka / Risk . . Contingency plan bl /
- Preventive Responsible .
description Responsible
measures
1 2 3 4 5 6

B‘ TRM Suppliers Manual



NPOLUEAYPA NO PABOTE C
NMPETEH3UAMMU NO KAYECTBY

1. B cnyyae ycraHoBneHua [lokynatenem
PacxoXAEeHUN B KO/JWYeCcTBe, HEeCOOTBETCTBUA
KauvecTsa nocrasneHHoro  Tosapa npoTus

COMPOBOAMUTENbHbIX  AOKYMEHTOB UM  YC/0BUMA
[lOroBopa MOCTaBKM, a paBHO nopuu ToBapa B
rapaHTUMHbIM nepuod, oH o6a3aH coobwmtb 06
aTom MocTaBwmKy M odopmutb [lpeTeHsuto no
KauectBy (manee — «[llpeTeH3us») C yKasaHUEM
obcToAaTenbCcTB 0OHapyKeHUa aedeKTos B ToBape.
2. MpeTeH3na, Hanpasaawwanaca MNocTaBwmKky
B NUCbMeHHOW dopme, [OMKHA coAepKaTb
noapobHoe onucaHMe yCTaHOBAEHHbIX AeEKTOB U

TpeboBaHua [okynatena. [locTtaBwmK 06na3aH
He3amegAnTeIbHO NPeanpPUHATb U 3aPUKCMPOBATL
caepXkuBatowme n KOppeKTupyoLime

MeponpuAaATMA U 3anonHUTb oTyeT 8D. MNocTaBLmK
OO/MKEH NpeaocTaBuTb MHPOPMALMIO O CTaTyce
CPOYHbIX MEPONPUATUIA N BAMMKANLLMX NOCTABOK B
TeyeHue:

e [lepsbili omeem Heobxo0umo Hanpasume
llokynamenio He rno3xce, yem 4epes 24 4yaca
nocne nosay4vyeHus MpemeH3uu om
lMokynamensa. CodepxaHue nepso2o omeema:
8D-omuem c¢ nyHkmamu D-0, D-1, D-2 0o
no3suyuu D-3 "onpedeneHus npu4uH".

e [lonHeili 8D-omyem Heobxodumo Hanpasumo
lMokynamento He rosxce, yem Yyepe3 10 pabovux
OHel nocne nonayvyeHus [lpemeH3uu om
lMokynamens.

BpemeHHble orpaHuYeHun MOMHO
YMEHbWMUTb B  3aBUCMMOCTM OT  CJIOKHOCTM
cutyauum  uam  no  3anpocy [lokynatena. B
OKOHYaTeNbHbIX OTYeTax NO aHanudy oLWnboK
HeobxoamMmo npuBOAMUTL CYLLECTBEHHYIO
3aKNHOUUTENBHYIO n NcYepnbIBaOLLYIO
nHpopmauymo. Popmatom otyeta Asnsetca 8D-
oT4yeT (61aHK Npunaraetcs aanee).

3. Ecnn 3a ycnoBneHHbIM Mepuos BpeMeHMU
MocTaBWKWK He B  cocToAHMM  obecneunTb
COr/laCcoBaHHbIA YypoOBeHb KadecTBa, [loKynatenb
MOMKeT noTtpeboBaTb y [locTaBuwMKa NpUraacuTb
opraHmsaumio, BblbpaHHyto [loKynatenem, Ans
OKaszaHus yCayr No KOHTPOJIMPYEMbIM MOCTaBKam
3a cyer [locTtaswmKa. MoctaBwMK  Hecet
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE

T A

THE PROCEDURE FOR QUALITY
CLAIMS PROCESSING
1. If the Customer finds non-conformance in

quantity and quality of the delivered Goods against
the issued documents and conditions of the supply
contract, as well as damage to the Goods during
the warranty period, he is obligated to inform the
Supplier and issue the Quality claim (hereinafter —
«Claim”) with the circumstances and defects
description.

2. The Claim, sent to the Supplier in writing,
must contain a detailed description of the defects
and requirements established by the Customer.
The Supplier is obligated to perform and fix
corrective actions and complete 8D report. Initial
Supplier’s response on the status of the urgent
actions and earliest deliveries must be given
within:

e First notification shall be sent to the
Customer within 24 hours after the Claim
receipt from the Customer. The content of
first notification is 8D-report with D-0, D-1,
D-2 up to D-3 "Causes determination.”

e Completed 8D-report has to be sent to the
Customer latest 10 days after the Claim
receipt.

Temporary limits can be reduced
depending on the complexity of the situation or
based on the Customer’s request. Final review
should have deep completed information. 8D
report should be the base of such report (the
templates are provided below).

3. If the Supplier is not able to provide agreed
level of quality within the requested time, the
Customer may require the Supplier to invite the
rendering services for controlling of delivery at the
Supplier’s charge. The Supplier is responsible for
informing the Customer about the results of
controlled deliveries.
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nHbopmmposaHue [oKynaTena
KOHTPO/INPYEMbIX MOCTaBOK.

4. MNocTaBwWMK wMmeeT nNpaBO  3anpocuUTb
obpasupbl HEcooTBETCTBUM ANA  UCCAen0BaHUM
(moctaBka 3a cuer [lonyuyatens), a TaKxe
nposepuTb [peTeH3unto ¢ Bble3gom K [TokynaTento.
5. MokynaTtenb MMeeT NPaBo (CaMOCTOATENbHO
nnu no pekomeHgaumm MocTaBLMKa)
3abn10KkMpoBaTb BCHO NapTuio ToBapa, B KOTOpOW
obHapy)KeHO HecoOTBeTCTBME, A0 MOMEHTA
BbIACHEHMA MPUYMH M MNPUHATUA PELUEHMA MO
AaNbHENLIMM AeNCTBUAM.

6. Echu MNocTaBLWKK B YCTaHOB/IEHHbIN CPOK He Aan
otBeTa no [lpeTeH3nMM, OHA CYMTAETCA UM
NPUHATOM, M [OKynatenb B 3TOM C/y4yae MmeeT
NpPaBoO BOCMNO/b30BATbCA pPa3HbIMM BapUAHTAMM

0 pesynbTaTax

y4yeTa:
-YMEHbLMNTb NAATEX HAa CYMMY 3aABAEHHOW U

NPUHATOM MocTaBLWMKOM MpeTeH3nu (Ha

ocHoBaHuKn KpegunT-HoTbl oT MocTaBLmKa);

- 3anNpocuUTb CPOYHO BOCMONAHWUTL Heaorpys

OTAENbHOM napTMert C [OCTaBKOM 33 cyeT

MocTaBLWwmKa;

- 3aMpoCUTb CKMAKY C LeHbl ToBapa cneayloLien
MOCTaBKM Ha CyMMy 3abpaKOBaHHONo KO/MYecTBa
NyTeEM YUEHKW BCEM MNapTUM NPOMOPLMOHANLHO
npoueHTy aedekTHoro ToBapa.

BapuaHT yuyeta onpegensetca okynatenem npw
BbICTaBNAeHMM MpeTeH3nu.

T\

4. The Supplier shall have the right to request
the non-conformance samples for study (delivery
is at the Supplier’s charge), also to verify the Claim
with the departure to the Customer on-site.

5. The Customer shall have the right (upon its
decision or by the Supplier’s recommendation) to
block the whole batch of Goods, which contains
non-conformance, until the rout cause and further
actions come to the open.

6. If the Suppler in due time gave no answer
to the Claim, it shall be deemed as adopted. The
Customer in this case has the right to use the
following options:

- Reduce the payment in the amount claimed and
accepted by the Supplier (on basis of the Credit-
Note issuing);

- Request to arrange an urgent separate batch at
the expense of the Supplier;

- Request the price discount of the upcoming
delivery by the batch devaluation onto the
defected Goods sum in the percentage proportion.

The option is defined by the Customer within the
Claim initial introduction.
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COrMNALWLUEHUE O PPM

[aHHoe cornaweHne o6 yposHe PPM
pacnpocTpaHAeTCA Ha BCe HOMepa W3genui,
KoTopble [MoKynaTenb 3akasbiBaeT y locTaBLlmnKa
B paMKax TEKyLLLEero AOrosopa.

B 2023 200y epaHuya ypoeHa dechekmHocmu
cocmaensem:

- 8 COCMOAHUU NOCMABKU U MOHMaxa => 50 PPM

- 8 aKcnAyamayuu donycmumolii yposeHo
degpekmHocmu => 50 PPM

- yenob no kayecmesy 01 [NocmaswjuKkos
mamepuanos => 425 PPM

- yenb no kayecmeay 0nsa llocmaswyukos
Komnaekmyowux => 425 PPM

1. Pacuer PPM

Pacyuetr ypoBHA pgedektHoct B PPM
npou3BOAMTCA ANA KaXXA0ro HaumeHOBaHWA ToBapa
cneayrouwmm obpasom:

KO/IMYEeCTBO

aedeKTHbIX

TOBapoB

oAHoro

HaMMEHOBaHUA e

KOAN4ecTBo 1000000[PPM]
NocTaB/IeHHbIX

TOBapoB

oaHoro

HaMmeHoBaHMA

YposeHb
BedeKTHoCcTH

2. O6meH nHpopmauum No Kayecrsy

YpoBeHb nedeKkTHOCTH B PPM
ycTaHaBamBaeTca [oKynatenem, Kak MUHUMYM,
exerogHo. CtatnctuKa coobuiaetca MocTaBLLKKY.

3. MpeBbiweHne BepXHel rpaHuLbl ANA YPOBHA
AedeKTHOCTH

PPM He pon)keH npesblwaTb rpaHuLy
ONA  YPOBHA  OedEeKTHOCTM NO  KaxKaomy
HaMMeHOBAHUIO NOCTaBAAemblX ToBapoB. Ecau
rpaHuLa ana YPOBHA bedeKTHOCTH
npesblwaetca, [1OCTaBWMK B KOPOTKME CPOKM
OONKeH BBECTU AONONHUTENIbHbIE
KOppeKTupytoLime MeponpuATUA (cm.
CornaweHve O KayecTBe) M [OKasaTb WX
apdekTMBHOCTL. [loKynaTenb A0MKeH ObiTb
NPOoMHGOPMUPOBAH 06 3TOM.

T\

PPM Agreement

The present PPM Agreement is applied to all
products supplied according to the active Supply
Agreement.

In 2023 defect level is:

During supply and installation => 50 PPM
- During the product applying => 50 PPM

- Quality target for Suppliers of materials => 425
PPM

- Quality target for Suppliers of components =>
425 PPM

1. PPM Calculating

Calculation of defect level (in PPM) for each product:

Quantity of defected
Defect items o
level Quantity of delivered 1000000[PPM]
items

2. Quality information sharing

Defect level (in PPM) is established by the
Customer annually. Statistics reports are to sent to
the Supplier.

3. Exceeding the upper level of defect

PPM status of each product shall be within agreed
defect limit. If limit is exceeded, the Supplier shall
introduce additional corrective actions in shot time
(see Quality Agreement) and approve their
effectiveness.

The Customer must be notified about it.
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COrMNALWEHUE O KOHTPOJ/IUPYEMDIX
NOCTABKAX

1. Mpw BblAB/IEHWUM HEeCOOTBETCTBYIOLLEN
NPOAYKUMN, MMEIOLLLEN OTKAOHEHMA NO KAYecTBY Ha
BXOAHOM KOHTpone, cbopKe, WCMbITaHUAX WU B
aKkcnayataumm, MoKynatenb MMeeT NpPaBo MPUHATL
peweHve 06 opraHmsauunm 100%  KOHTponA
YKa3aHHbIX XapaKTePUCTUK npoAayKumm Ha
Tepputopumn [locTaBwMKa TpeTben CTOPOHOU —
opraHusaumnen nNo nepecoptTupoBke bpaka (manee -
KOHTPO/IMpyeMass MNOCTaBKa), O 4yem YyBeAoOMsAET
MocTaBWMKA 3a 2 AHA A0 Ha4vana KOHTpPoAA.
KoHTpoanpyembie NOCTaBKM MOXKET OCYyLLEeCTBAATb
TONbKO OpraHu3auma, ogobpeHHas MNMokynatenem, B
cneayrowmx cayyasx:

- MpU B8bIABAEHUU MO0BMOPHbLIX MACCOBbLIX CAy4des
nocmasok odegekmHoli npodyKuuu rno OoOHOMY U
momy e Hecoomseemcmesuio (= 3 pas);

- npu nosy4yeHuu UHopmayuu o)
Hecoomeemcmausx npodyKuyuu 8 nepuod
eapaHmuliHol 3kcnayamayuu (cm. coenauweHue o
PPM);

Mpu nosTopAlOWwMxcA 6onee 3-x pa3 B
TeyeHWe roJa MaccoBblXx 3abpakoBaHWAX ToBapa
Mokynatenb Bnpase BBECTU pexum
KOHTPO/IMpPYeMbIX MOCTaBOK B COOTBETCTBUU C
HOPMATUBHbLIMW JOKYMeHTamu [MoKynaTens.

2. B cnydvae OTKasa MocTaBLKMKa oT
KOHTpO/AMpyemblX MNocTaBok [loKkynatenb wumeet
npaso:

- BOCMO/1b30BaTbCA KOHTPOAUPYEMbIMU NOCTaBKAMM
ana  opranmsaunm 100% KOHTpoOAA npoaykuum
MocTaswmnka Ha Tepputopum [loKynatena ¢
BO3MeLeHnem 3aTpat Ha peannsaumio
KOHTPO/IMPYEMbIX MOCTABOK 33 CYET yMeHblUeHMUA
CYMMbI KpeaMTOPCKOWN 3a40/1KeHHOCTH loKkynaTena
nepep, lMocTaBLMKOM;

- NPUOCTAaHOBUTbL AaNbHENLYIO 3aKyNKYy NPOoAYKLMU
y MMocTaBWwMKa M MHULUMMPOBATb MOUCK HOBbIX
MocTaBWMKOB ANA BCEW HOMEHKNATYPbl NPOAYKLUU
nocTtassaemoit MNocTaBLMKoOM.

TN\

AGREEMENT ON CONTROLLED
DELIVERIES

1. If the Customer finds out some deviations of
product quality during Incoming control,
assembly, testing and operation the Customer has
the right to decide 100% control of product
characteristics at the Supplier’s side by a third
party (hereinafter referred to as controlled
delivery). This decision must be sent to the
Supplier within 2 days before the start of such
action. Controlled delivery may be carried only by
an organization approved by the Customer in case
of:

- occurrence of the same repeated defect of
supplied product (= 3 times);

- receiving information about discrepancies during
the maintenance period (see PPM Agreement);

If defect of products is repeated more than 3
times per year, the Customer has right to start
controlled deliveries action in accordance with
the Customer’s regulations and documents.

2. In case of controlled delivery failure from the
Supplier, the Customer has the right:

- to use controlled delivery in order to make
100% control of products at the Customer’s plant
by reimbursement of mentioned costs by
reducing the payment to the Supplier;

- to stop further purchasing products and start
searching for new Suppliers for whole range of
products supplied by the present Supplier.

‘ TRM Suppliers Manual
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3. Ona peanu3aymm paboT NoO KOHTPOAMPYEMbIM
noctaBkam [locTaBwmK o06A3aH HesameaNUTENbHO
onpeaennTb OTAENbHYK 30HY AAA NpOBeAeHUA
KOHTpO/s U obecneyntb npeacTaBUTeNen TpeTbewn
CTOPOHbI aTTECTOBAaHHLIMU CPEeACTBAMM KOHTPOAA,

corfiacoBaHHbiMM ¢ [okynaTenem, OMMCaHWEM
MEeTOA0B KOHTPONA W  OCHALLEHHbIM MEeCTOM
KOHTpOASA (paboume CTONbI, [OCTaTouHOoe
ocBelyeHue).

4. [poaykumua, npeabABnsemaa ANAa KOHTPoOAA
TpeTbel CTOPOHE, [0/1XKHa npPoOxXoauTb
npeasaputensHyto 100% npoBepKy MO yKasaHHbIM
XapaKTepuctMukam nepcoHanom [locTtaBwmka w
MMeTb COOTBETCTBYIOLLYIO MAEHTUPUKALMIO CTaTyca
KOHTpONA.

5. WUcnonnutens KOHTPONIMpyeMbIX  NOCTAaBOK
AO/XKEeH cornacosatb nNpuUrogHoOCTb MNPUMEHEHUA
npeanoxXeHHbIX MNocTaBwMKOM MeTo40B KOHTPONA
M MMeEeT NPaBO OTKa3atbCA OT MUX MPUMEHEHUNA B
Ccnydyae aprymeHTnMpoBaHHOro noAarBepXaeHunAa WUux
HENpPUroaHocCTH. B Ccny4vae noareepxaeHnA
HENpPUrogHoCTn MeToa40B KOHTPOAA, MocTasLwmK
06Aa3aH OpraHn3oBaTb TPEXCTOPOHHEE
cornacosaHne noaxogAwnx MeEToA0B KOHTPOAA
mexay HOKyHaTeI'IeM, MNocTaBLMKOM n
NCNONTHUTENEM KOHTPOIMPYEMbIX NMOCTABOK.

6. [MMocTaBwuK 06A3aH HaNpaBUTb B ajpec
MNMokynaTtena otyeT 8D NO yCTPAHEHUIO 3TUX MPUYMH.
MoctaBwmK Hanpasnaetr [lokynatento ot4yet 8D,
0 00OpPEHHDBIN  UCMOMHUTENEM  KOHTPOAUPYEMBbIX
noctaBoK. [locTaBwMK 06A3aH PaAcNpPoOCTPaHUTL
of0bpeHHble KOppeKTupylowme AencTBUMA Ha Bce
noxoxue npoueccbl NpousBoACTBa, rAe 3TOo
NPMMEHUMO.

7. MNocTaBwmK 0b6sa3aH npeaocTaBuUTb
WUCMONHUTENID KOHTPOAMPYEMbIX NOCTAaBOK YCNOBMA
ana onpeaeneHus NPUYKMH nedekTos
(TexHonornyeckmm npouecc, KOHCTPYKTOPCKanA
OOKYMEHTauMA, CTaTUCTUKA JedeKkTosB, A0oCTyn B
Npown3BoOACTBEHHbIE nomeLLeHusa n
B3aMMOAEMNCTBYIOWMIA NepcoHan).

MOXeT bbITb
MocTaswmKom

8. KoHTponupyemaa nocTaBKa
OTMEHEeHa  Npu  BbIMNOJHEHUHU
YCNOBWIA:

T\

3. For the realization of works on controlled
deliveries, the Supplier must define a separate
area for controlling and provide the third party
with certified means of verification, description of
control methods and equipped controlling area
(work tables, lights and etc.).

4. The products provided for verification to be
made by a third party must be preliminary 100%
checked as per affected characteristics by the
Supplier’s personnel staff and have the relevant
identification of control status.

5. The third party (controlled delivery) should
agree the suitability of the Supplier’s control
methods and has the right to refuse its
application based on evidence of control methods
failure. In this case the Supplier organizes a
three-party agreement of applicable methods of
control between the Customer, the Supplier and
the third party (controlled delivery).

6. The Supplier shall send 8D report to the
Customer. The Supplier provides the Customer
with 8D report approved by the third party of
controlled delivery. The Supplier must distribute

approved corrective actions on all similar
production processes (where it can be
applicable).

7. The Supplier shall provide third party of
controlled deliveries with conditions for
determination of defect causes (workflow, design
documentation, statistics and access to
production sides and personnel staff).

8. Controlled delivery action can be canceled if:

‘ TRM Suppliers Manual
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— MocTtaBwmk paspabotan wu
UCMONHUTENEM  KOHTPOAUPYEMbIX
MNokynaTtenem otyet 8D.

cornacosan c
NOCTaBOK U

— MocTtaBwmKk poctur ypoBeHb «0» (HOAb)
AedbeKToB no pesysibTaTam NocseaoBaTelbHOM
NpPUeMKu npoAayKumm NUCNONHUTENEM
KOHTPONMPYEMbIX MOCTAaBOK B 0Obeme MeCAYHOM
noctaBkn [loKynatento € MOMEHTa BHeApPeHUs
KOPPEKTUPYIOLLNX AENCTBUNA.

— [ocTaBwmK noay4un y MokynaTena

opobpeHne npouecca npoussoactsa (PPAP) Ha
OCHOBaAHWK NPEAOCTaB/IEHHbIX AOKYMEHTOB.

9. MMocTaBWMK 06£83aH ONNATUTb WMCMNOAHUTENIO
KOHTPO/IMPYEMbIX NoOCTaBOK 3aTpaTbl no
NPeacTaBNeHHOM UMM KaNbKynAauuMM  CTOMMOCTM
ycnyr. CTOMMOCTb  yCAyr MO KOHTPOAMPYEMbIM
NoCTaBKam onpeaenserca U3 pacyera:

- CTOMMOCTb OJHOW paboyeit CMeHbl,
oTpaboTaHHOM OAHUM npeactaBUTeNem
NCNONHUTENA KOHTPOIMPYEMbIX NOCTABOK;
— CTOMMOCTb KOMMEHCauuMM 3a Bpems
HaxoXAeHus npeacraBuTens NCNoNHUTeNA
KOHTPOMPYEMbIX MOCTAaBOK B NyTu (ecin Bpems
nepeesna 6onee 4-x 4acos);

— pacxoAbl Ha TPAHCMOPT U MPOXKMBaHMeE
NpeacTaBUTeNAa  UCNONHUTENA  KOHTPOAMPYEMbIX
NMOCTaBOK.

TN

- The Supplier has developed and agreed with the
third party o controlled deliveries and Customer
8D report.

- The Supplier has achieved "0" (zero) defect
result of controlled delivery of product supplied
to the Customer during one month from the start
of implementation of corrective actions.

- The Customer
production process
Supplier’s documents.

the Supplier’s
based on the

approves
(PPAP)

9. The Supplier shall pay to the third party
(controlled delivery) based on price lists of such
services. Cost of services on controlled delivery is
determined by calculating:

- The cost of one working shift spent by one
representative of third party (controlled
delivery);

- Transportation costs of representative of
third party of controlled delivery (if
transportation is more than 4 hours);

- Travel and accommodation costs of the
representative of third party (controlled
delivery).

‘ TRM Suppliers Manual
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OBCTOATE/IbCTBA
HEMPEO4OJ/INMOW CUbI

1. B cnyyae BO3HWMKHOBEHMA  0OCTOATENLCTB,
NPenATCTBYIOWMX BbINOAHEHWIO [oroBopa B 4acTu
man  uenom (Kak TO: 3abacToBKM UM apyrue
ob6CcTOATENbCTBA, HE  3aBUCALLME OT BOJIN CTOPOH,
TaKMe Kak NoXKapbl, BOMHbI, 3NMAEMUN, BOCCTAHMUA,
KOHOUCKauMK,  HanoxeHue  apecta, 3mbapro,
mMmaccoBble becnopAaaKn, HeaoCTaTOK MM NPOCPOUKa
NOCTaBOK CYOKOHTpAreHTamu, Bbi3BaHHble TaKMMU
obcTOATENBCTBAMM U MPOY.), Bpems, Heobxoaumoe
Ans  BbinonHeHusa [orosopa nAwboin un3 CTopoH,
npoaneBaeTcd Ha nepuod, PaBHbIM ANUTENBHOCTU
CyLLECTBOBAHUA 3TUX 06CTOATENLCTB. 3K
obcToATEIbCTBA BK/IOYAIOT B cebsi TeppopucTUyeckme
aKTbl, CTUXWIHblE 6eaCTBUS W MpPaBUTE/IbCTBEHHbIE
aKThbl.

2. CrtopoHa, A48 KOTOpPOW  BbLINMOJIHEHNE ee
0653aTeNbCcTB NO HacToawemy [oroBopy CTaHOBUTCA
HEBO3MOXHbIM, [OJ/)KHA W3BECTUTb B Te4yeHue 5
pabounx OHel Apyryro CTOPOHY O Hayane U TeYeHUu

obcTOATENLCTB, He AatoLnx BbINONHUTL
06s3aTeNbCTBA.

3. 3aKkntoyeHus, BblAaHHble COOTBETCTBEHHO
Toprosbimu nanatamm  CTpaH Mpopasua n
Mokynartens, byayt ABNATLCA [,0CTaTOYHbIM
AOKA3aTeNbCTBOM  TaKMX ob6CTOATENBCTB WM UX
ONNTENbHOCTW.

T\

FORCE MAJEURE

1. In the event of circumstances that fully or
partially prevent either party from execution of
the Contract (such as: labour disputes and any
other circumstance beyond the control of the
parties such as fire, war, military mobilisation,
epidemy, requisition, seizure, embargo, riots and
defects or delays in deliveries by sub-contractors
caused by any such circumstance), the time
needed for execution of the Contract by that
party shall be extended for the period of
existence of such circumstances. These
circumstances include terrorist attacks, natural
disaster and governmental acts.

2. The party for which fulfillment of its obligations
under this Contract becomes impossible due to
the abovementioned circumstances shall notify
the other party within 5 working days about the
beginning and the course of the circumstances
that prevent this party from fulfilling their
obligations.

3. Certificates issued by corresponding Chamber
of Commerce of Seller’s or Buyer’s country shall
be deemed a sufficient evidence of existence and
duration of such circumstances.

‘ TRM Suppliers Manual
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Request date:

T~

REQUEST FOR : PPAP samples and correlating documentation
Supplier (TM):
Country of origin:
Contact person:
Parts for delivery: " Part description

Application {project):

Request description: PPAP samples (5 pes.) of each position and correlating documentation package should be provided

Correlating documentation package to be submitted by supplier for review and approval by TRM:

1 Design records / Technical Specification (if applibable)
2 Engineering change documents (if applibable)
3 Customer engineering approval
4 DFMEA (if applibable)
5 PFMEA
6 Process flow diagram
F Dimensional results
8 Material performance test results (if applibable)
9 Control plan
10 List of special characteristics
11 SPC
12 Appearance approval report (if applibable)
13 IMDS
14 Master sample
15 MSA
16 Capacity (Format can be agreed with the Customer)
17 List of sub-suppliers
18 Packaging Data Sheet
19 PSW

(The above list can be updated )

All documentation shall show the significant characteristics indicated on drawing or specifications.
The supplier shall inform who is the responsible for product safety.

IMPORTANT 1!}
PPAP documentation shall be received in TRM by:

PPAP samples shall be received at TRM with the next regular delivery based on a separate invoice with the following
indications: "PPAP samples™ and "Prices are given for customs purposes ONLY" (Samples shall be free of charge)

For more info:
Supply Manager, TRM

‘ TRM Suppliers Manual
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Report on Solving Problems - 8D

8D NO
E-mail to send the report:
Th d code of]
= narr'e-an 2 e.o. Part description: 8D Start date -
the supplier:
User: Drawing Mumber: Batch number / invoice:
Legal grounds (input Initial problem description (from the
document, date): claim):
D1 I TEAM MEMEERS name position Phone number: E-mail:
Head of Group ED
D2 I DETAILED DEFECT DESCRIPTION
QEpea:ablll'.ydg:l;‘E. [hirsttme e second case [(More than 2 cases ‘ Report (s} of the study of the defect NO:

Actual parameter of defective products [ materials |

Research on the technical
documentation

NO TU ! GOST / dane:‘ ‘

Drawing numiber
(notification / date)

Place of defect detection (entry control, conveyor operation):

Conditions of storage [ installation ! cperation, may have been violated by the Customer (state specific
requirement specifications, GOST, ete... And description of the infringement):

Photo ! example of defect: Ches (e The number of rejected parts ! out of the batch:

Reasons why the defective parts were shipped to the Customer Yes | NO

Specify the tool used for the control to avoid this defect and indicate the reason why
defect was shipped to the Customer

Are there any metheds of control (detection) for this defect?

Is the methed identical to the method used for the detection of defective
products at the Customer?

Is the corresponding control performed comectly (technology, tools, expertise,
volume, sampling, etc.)?

(Can this defect occur after the control paint?

oo|ojaloa
oo|olaloa

Control methed (technology, measurement system, sampling size, frequency.,
conditions, tolerance etc ) suitable for guaranteed detection of the defective on

all products?
D3 iEMERGEch AC i

Emergenct stock check Checked, pcs Defect, pos

Restraining actions (additional 100% control), see Appendix number 2

Products in stock at the Customer:

O |Products in transit to Customer:

O

Products at Consignment (rented) warehouses:

Products at Supplier's warehouses:

[ |Products at subcontractor's stocks:

I|Flant manager

poaltion algnature Kama
D4 IDENTIFICATION OF THE
CAUSE
best PF
.La.es. prolc.mole of MEF.‘ [b-e_‘c.vre Identical to a defect identified potential failure: s [
implementation of 80} MO § revision:

Mechanism of appearance of the defect

The root causes of the defect

D5 DEVELOPMENT OF D6 IMPLEMENTATION OF
ACTIONS ACTIONS
Reason (D5} Actions (D5} Timing (plan) (D5) Executor [D5) Date of introdwction /

documented report {DE)

TRM Suppliers Manual
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. A - Evaluation Date . . Evaluation Date . -
Evaluation method of actions” efficiency (DS5) {planned) (D5) Responsible for checking {D3) {actual] (DE) Conclusion on result efficiency (D)
Cancellation date for restraining actions:
Iplant manager
position signaturs MNama
D7 IM ODIFICATION OF DOCUMENTS AND DISTRIBUTION OF ACTION
_ Date of document ~
To modify document number executor completion change Number executor Date of completion
O oFmea ] Work Instructions
0 Caontroller ! setup ! operator,
FPFMEA etc.

Chechksheet for

[ Control plan ] Internal Audit
M t

O Process flow chart L ea.suremen
equipment:

[0 Tech. process ] Other:

Spread to the process [ product ~ i
project manager Mo Action Plan
name: Drawing Mumber :
D8 I RECOGNITION OF RESULTS
The updated PFMEA protocole ({after
implementation of 80 actions) No / Paotential failure:
revision:
significance DECTence detechon risk pririty Tisk proriy numoer
number max
Team members stages Team members stages Team members stages
Jplant manager
posltlon signaturs Mama

TRM Suppliers Manual
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OTUYET NO PEWEHWKD NMPOENEME! - 8D
BD Neo
T BD-
Wi 1 o2 HaumeHosakue geTan: Aama wavana
MOCTABLLMKS: [ ——
MNoTpeturens: N2 uspTema: MNE napTwa HaKnagHoW:

Ocxoeanme (Exon,
DOKYMEHT, Oatal:

MNepewuroe onucadwe npofneme (13

NpeTeHaMA]:

D1 |POPMWPOBAHWE KOMAHIE

HO

Ten'banc: E-mail:

Pyxoeogurens rpynnel 80:

UmeHEl rpynne

D2 I NoAPOEHOE ONWCAHWE NEDEKTA

MoeTopREMOCTE
nederTa:

1 comyaain  [J2-A cropaait

EE{J’\-&E I-5 Cyuaes ‘

AuT(e) MocnenoeaHMA gederkra N2

DaxT. pazM NapaMeTpa 230paKoBaHHER: uegenm ‘

MaTEpHAN0DE?

no HT (K. TY. FOCT):

NETYITOCT .I:La'ra:‘

‘ NEuepTeNa
(MaseweHMRnaTa)

ToTo/obpasey gedesTa: OB e

MecTo oBHapyseHHA GedenT (X KOHTPONL, KOHBSWED, SKCMMYaTalMA):

YenoBMA XpaHeHuAl YCTAHOEKA [SRCNNYSTALMM, MOMMA GeiTh HapyLWweHs noTpedurenem (yramare
koHkpeTHoE Tpeboeadue TY, NOCT, npou. W oNWCaHWE HApYLWSHUA]

KommuecTeo aabipakoeaHHbi: Manenad /ue ofzema napTie

Mpsrawses nponyexa o 2 noTpeBsTen Na Her YEIMMTE HHCTPYMEHT NPMMEHASMEIM n:nn lmrp;li:ocuomm NPHSHHED NPy CEa
MeTog kowTponA (Texsonorad, CH, ofeew eeifopim, neppogmaHecTe, CH, 0
YCNOEMA, AOMYCKA W T4} MPErogeH AN\ rapaHTMpOSaHHOMD BEIAENSHWA
Boex AedeTHEIX MS0emMAT
D3 | CPOUYHLIE QEWCTEWA |
CpovHan NpoBepKa 3anacos ! pos:rrs ’ bl:“ Caep wre Qen (a 1 100% xoHTpOns)
O
Mpogyxuma Ha cxnagax y notpeburena: - -
O Mpoayxuma Ha koHeewepe noTpeburena: - .
a
MpoayxumA Ha CXNARAX NOCTABLLMKA:
a MpoayxumA (KOMNNEKTYIOWWE) Ha CXNAaaxX
cySnocTaBuyma - .
E‘, P P ™R
OomeHocTs MCh M0
CTATYC OOOEPEHMA 3TANOB D1-03  [JOwoGpe  [JOmwnomen KoMMmeHTapuu
D4 I ONPEQENEHKWE NPUYMH I
T
KopeHHbie NpuuMHbl BOSHUKHOBEHWA AedexTa
BepoATHaA NPWHMHA BC dexTa:

PA3PABOTKA D6 BHE[JPEHME |
1 QEACTBUI AEVCTBMA _
Hata eHegpexnal
Mpwamna (D3) Oesicrenn (DS) Cpox (nnax) (D5) Henonuurens (D5) NOATBEPMAIMOLIN
noxyment (DE)

TRM Suppliers Manual
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METoR OUEHKN pesyNLTATMEHOCTH aecTEmi [D5) NaTa oueHrM (nnax) Nara ouerew (thakT) | aknsrHeHne 0 pe3yNETATHEHOCTH
(D) (D&) (D)
Oata oTMeHLl COSPHABIHWA
PyrRoBOAMTENL NPEONPHATHA
[omssHocTs MopnAcs 0
CTATYC OQOBPEHWA STANOE D4-D5 [Jomotpes [ Jomencsies HommeHTapuam
D7 I M3IMEHEHME NOKYMEHTALIMM M PACNPOCTPAHEHWE OEUCTEBWA
Data
HzmeHnTE MNe gok-Ta HenonHuTem: [ — HzmeHHTE e gok-Ta HenonsMTens DNata BeINCAHEHHA
[ orMEA MopRAcK BLINCNHEHAA
] onepaLE
o __ .
PFMEA ] MomeHTs onepauyus
O MnaH yNpasneHus [ MomenTs kauscTza
0 Yex-nucT no
Kapra noToka npouscea O OKOHUSTEMEHOMY
KOHTDOMKG
O T . Uek-nweT no
B Mpouses [ BH. ayAMTY
m| Cpencrea
HEMEDSHUR
Mpouse:
PacnpocTpaHHTe Ha npouece | NpogyxT . .
PyECEOOHTENE NPOERTR M2 nnaxa gedcTENA
HammenosaHwe Mo yeprema (TY, TN wTa.)
D8 | NPH3HAHWE PE3¥NLTATOB
YHICTHHEN EOMIHOLI YYICTHHER EOMIHOLI JTans YY4ICTHHKM KOMaHOs! Sranes
Pyroeogurens cmywbnl kasecTea
OMHH0CTE ToanAcE 0
OGWwan oleHEa pelyNbTATMEHOCTH paboThl KOMaHOR NOCTABLMER h CBCk s
CTATYC OOEPEHHA STANOB DE-D&| [omsspes [ Drenomen KoMMEHT ApHM

TRM Suppliers Manual
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-, request date:
|
A

Series Production Feasibility Study Form
Supplier (Th):
Country of origin:
Contact person:

Material / component for Mo Onucanme

delivery:

Application (project):

If currently the series production process is not applicoble, the similar process should be token into consideration:

Is the material / component defined clearly enough to make the series production feasibility study?
If "no", please explain in detail.

Comment:

yEs no

10

Can you meet the requirements (eg., drawing, list of mandatory requirements of the Customer, normms,
specifications, trial testings)?

If "yes", then which of them?

Comment:

yES no

10

Are the special characteristics identified in accordance with the documentation onto the material / component?

Can you observe additional special characteristics from the Supplier's viewpoint?
If "yes", then which of them?
Comment:

yES no
yEs no

L1

Can be reproducibility of process defined for each special characteristic.

Comment:

yes na

]

Do you hawve 100% control for specdial characteristics in serial production ? If "yes", then which of them?

Comment:

yES no

L1

Do you have 100% control for additional characteristics in serial production? If "yes", then which of them?

Comment:

yES no

i

Is the statistical regulation of processes used for similar parts ? Are these processes kept under control and
reproducible ?

yes no

i

2\)‘ TRM Suppliers Manual
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11.

1z,

T~ M

Do you plan to outsource any process?
If "yes", then which of them?
Comment:

YES no

i

Is it possible to perferm series production within the existing production capacity?
If "no", please explain in detail.

Comment:

YES no

10

Can you cbserve the possibility for potential cost reduction and / or guality improvement, for example, in terms
of characteristics, raw material, processes, transportation?

If "yes", then which of them?

Comment:

YES no

.

Please indicate the scrap rate maximum level within the production start year (your vision) PEM
Linternal
2. external

Herewith I confirm the possibility to produce this material / component:

Drate Responsible/ Department / Direct phone No. / E-mai Signature

Z)‘ TRM Suppliers Manual
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T:-\I I“ faTd NpeRDCTaEAEHHA 3aNpdCa;
<

AHanus BO3SMOMHOCTH M3FOTOB/IEHUA B cepH MHBIX YcnoBMAax
MNocTaeuHe:

CTpaHa NporCOHaEHHA:
HoHTakTHOR AMWo:

MarepHan | EoMNOHEHT K Mz Onucauue

MNOCTAEKE

Mpsssesaemocts (nposkT):

Ecau HO MexyLem 3mane MIGHUPOSTHUR HE IMESmcA JOHHBIX U3 cepuiinozo npouzscdcmed, Mo credyem onMUPamoe Ha

OMbIMHBIE 3HaYeHUR s nodobuox npoysccos f demaneli.

na HeT
JoCTaToMHo AW ONPEgEnsH METEPMAN | KOMNOHEHT, 4To6 0 NPORECTH AHANNE BOSMOMHOCTH HATOTOBAEHHA?
Ecnm "HeT", gate nogpobHoe NOACHEHHE.
MoAcHEHME!

na HET
MosHO AM EBINCAHKTD TpefoeaHus (HANpHMED, Y2pTEM, NepeveHt ofR3aTeNbHbIX TReGoBaHHA KnKeHTa, HopMDI,
CNEUHEHHALMH, HCTBTEHKHA)?
Ecnm "ga", To KakWe?
MoAcHEHME!

LE] HET
HMaeHTHEMUMDOEaHDI N CNEUHANDHDIE XEPEKTEPHCTHRN B COOTESTCTEMH C AOKYMEHTALMER 1A BEDIUSYHE3aHHOND
MaTEpHANa | HOMNOHEHTE?

na HeT
HmeoToR nM QONOAHMTENDHBIE CNELMANbHDE XAPaKTEPHCTHEN C TOMEM 3peHHA MNocraewmea?
Ecnk "ga", To Karkue?
MoRcHEHME!

na HET
MpegycMoTpeHo N ONPEOENEHHE BOIMOMHOCTH NPOLSCC ANA KEMA0H CNELKaNDHOH X&PEKTENHCTHHN? D D
Ecnm "HeT", nogpobHo NOACHHTD.
MoARcHEHME:

na HET
MpegycMoTpeHsl AW B cepriHoM nponzeogoree 100%e nposepEX ANA CNEUMANEHEX XapasTepucTHi? Ecam "ga”, D D
TO HAKKWE?
MoRcHEHME:

aa HET
MpegycMoTpeHsl AW B CepriHoM npowzeogoree 100%e nposeprH NA oNOAHETEAHBIX XEpaKTEpMcTHE? Ecan D D
"ga", To KakWe?
MoAcHEHME:

na HET

MCnonbayeTca MK CTETUCTMHECKOS DEMMPOEIHWE NDpOLECCOs AN NogoGHbx MaAenmi? ABNRKTCR NM NpoLsconl D D

YN PAENAEMbBIMEH W BOCNPOMIEOGHMbIMK ¥

%‘ TRM Suppliers Manual
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9 MnaHMpyeTch KM ayTCOPCMHT Hakme-nuGo npoysccoe? Ecnu "ga”, To HakmMx?

MoACHEHME:

na HET

10, BOSMOBHO MW C MMEKILMMUCA Ha CEMIHAWHWA SeHb NPOMSE0NCTEEHHBMI PECYPCaMM BXN0ONHWTD 3aka3? Eocnm
"Het", nogpobHo chpACHHTL.
MoACHEHWE:

na HET

L[]

1L Bisgime nu Bol NOTEHUMANK GAA CHHEEHMA I3TPAT M | MAH YIYHLWEHHA HIYECTES, HANPHMED, B OTHOWSHHM
XAPAKTEPHCTHH, ChiPbR, NPOWSCCOE, TPAHCNOPTHPOEKK Matepuance? Ecnu "ga”, To Hawme?

MoACHEHHME:

na HET

L[]

12 yyamuTe MaKCHMaNBHYIO onk GPana Ha rog SanycHa Npon3esoacTea (o Bawei TousM 3perna)

1. BHYTPEHHUNA

2. BHEWIHHNA

BO3mMOMHOCTE H3roTOBNEHMA BI:-II.IJE","KEIS-BHHDFI OEeTaNH NoATEeDHAAH:

PPM

Data OreetcreedHi [ Omoen / Npamon Tenedod f 3n.noyTa

Nognuce

8‘ TRM Suppliers Manual
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PA3SPELUEHUE Ha otctynneHue/oTKNOHeHUe oT T

- & JIMPERT0)
NaTa nanaHus: PemcTpauymonHbIR Me: FPRIOP MNposepun 3aREMTENS PASPELLIEHUA
HaTeropuA NPOYFLMK. 33YNEEMER KOMMNENTYOWAR, | MpowssouTent (yuacTo,
DCHOBHOW MATEDWEN, MITDTOANEHHEA KMNNEXTYHILER OETEHMAALA);
FOTEE0E WIRETHE, AP,
(NOTHEpIETh K KE0H KETEMDRPHA OTHOCHTSECA NPOIyKLAR) MoTpefiuTens for
IHCIME!p NPOYKLMK: HAREMHR (DpT2HIIAUMA Iara npowssoacTea 3annaHWposaHHaR NaTa NOCTABKM
IH AUMEHOBEHWE MPOLYHLIMN- KonescTso oBHEpyREHHEX AETans:
Homep rotosoro wagenma Ha a0 YWCTID FOTOSEX WADENMH
Ha KOTOPOE WOET DETAN: BYIyT HCNONB3083HN JAHHGIE [ETanu
OnucaHue OTHNOHEHNA
[NapameTp, xapaKTepucTika, Tpebosatme MoTH DaKTiyeckie AaHHble
N puumHeL Mpenynpexnaowme meponpuaTHa / Cpok peanvaaumm:

r"pH'HHHbI HEGE}(DHHMOETH NpHMEHEHHA AaHHOID OTCI"]’I‘IHEHMR,’D’II{J‘IOHEHHH Ha cronkko ﬂpﬂ“mﬂ,ér

Enmcars ngirkely N0 KOTOROR CNEOYET PaIpeLuMTy

ot T/. AakHDE oTKnOKEHWE oT T[T, W BNWEATS NEEANOKEWR N0 YAOPOMEHHWE NDOTYELIMH.
1. HesHauwTensHoe ENWAHKWE Ha GYHILMOHANEHOCTE M NPOMSBOOMTENEHOCTE NPOOYRTE AansHedwIM NEAGTENAM N0 EeRTHOI TROTyL. YES NO

2. He BenET K yOOROMAHHID NPOMIBOOMMON NPOIYKUMK W COOTBETCTBEHHO FOTOBOMD MINENHA. %
3. Ouetib Tpymoemko wamesekme (DoNbLUOE KOMWYECTBO PACXOA0E, CHA3AHHBE © MOIWhHKELIWER)

M HeBoamonHO WAK SATPYIHHTEMNBHO TEXHONOMMYECHH BoINCHHTS MPOLYMIMIO & cooTRETCTBMM ¢ T[]

5. Mpymve npermss | pyb.
FelweHue No OTKNOHEHHID Ha KaKoW nepHom M K3 KAKOEe KONHYECTED WAMENHH JeHCTEYET aHHOE DA3PELEHHE.
My | YENOEHR ANR MPHHATAR | OTEN0HEAR
Homep afenua:
[1PaspeweHo
Konuuecteo
LOMYIWEHE KYLETTHIA:
[1OTknoHeHo Ha kaxoit negwon:
NonMHOCTE
CornacoeaHo
Maognmce
{pacwsdposka)

000 "TPM®
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NOCNEC/NOBUE AFTERWORD

We would like to take this opportunity of
congratulating you on your successful efforts in this
procedure and we look forward to a mutually

MoNb3yAacb BO3MOXKHOCTbIO, XOTUM Bac no3apasuTb
C yCnewHo nNponaeHHOM npoueaypon M Hageemcs
Ha gasibHelilee B3aMMOBbIFTOAHOE COTPYAHNYECTBO.

rewarding cooperation.

JIMCT PETUCTPAIIMU U3SMEHEHUI

Hsm. mn JaTa usBemenus / Ho06./A3m./¥n. / Onucanyue N3MEeHEeHHs in Description of changes in
Notification’s date Added Russian English
1 DeBpans / JHob6asneno / Ho6asnena ¢popma 8D Ha 8D-report was added in the
February, 2018 added PYCCKOM SI3BIKE. Russian language.
2. Maii / May, 2018 | Jlo6aBneHo / 1. [lomHOCTEIO TIEPECMOTPEHBI 1. Pages 3-11 are fully
added cTpanuist 3-11 reviewed.
2. CornarieHye o KayecTse =>
m1 (1.1, 1.2) 2. Quality specification =>
3. Cornamenue o PPM => Point 1 (1.1; 1.2)
noGasyieHsl e Ha 2018 3. PPM Agreement => Targets
4. Ilepeuens PPAP for 2018 are added
niepecMoTpeH (ctp.17) 4. Request for: PPAP samples
5. ®opma Ananu3za and correlating documentation
BO3MOXHOCTH M3TOTOBJIEHU B | is reviewed.
CEpUUHBIX YCIOBHUAX 5. Series Production Feasibility
no0aBJjcHa. Study Form is added.
6. ®opma «Pazperenue Ha 6. Deviation Permit in the
OTKIIOHEHHE» Ha PYC. 53. Russian language is added
nobasiieHa
3. March / Mapr 2019 JobasneHo / 1.CKOppeKTUpOBaHO 1.ISO and IATF naming
added ob6o3nauenue ISO u IATF correction (whole document)
ceptuukatoB (110 Bcemy
TEKCTY)
2. Nob6asnen naparpad 2.Paragraph “Procurement
HopmaTtuBHo-tipaBoBas 6aza Legal regulatory basis of the
3akymnok Ilokymarens (OOO Customer (TRM LLC)” is
«TPMp) added.
3. IMaparpad «Oxpana
OKPY>KaFOIIEH Cpeb» 3. Paragraph “Environmental
JIOTIOJIHEH M BBIHECCH protection” is updated and
OTJIENBHO. placed separately.
4. lononuen n.1.1. 4.Clause 1.1. is updated.
4. May / Maii 2019 | Jlo6aBneno / added | 1.JoGasnena Iporeaypa no 1.Added the Procedure for
pabore c [IpereH3usimu o Quality Claims processing
KayecTBY
5. January / suBapp | JloGasneno / added | 1.Cornamenue o PPM => 1.PPM Agreement => Targets
2020 noGasiensl neau Ha 2020r. for 2020 are added.
2.J1o6aBnen myskt 10 B pazgen | 2. Added point 10 into General
OCHOBHBI€E MTOJIOKEHUS Statements.
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September / Hob6asneno / added | 1.J/oGaBneH maparpad 1.“FORCE MAJEURE” clause
centsiops 2020 «OBCTOSTEJILCTBA is added
HEINPEOJIOJIUMOM CHJIbI»
®espainb 2023 Usmeneno/changed | M3mMeHeHBI TpeOOBaHUS 1O The requirements for the
TIpeaoCcTaBIeHIIO cepTudukara | provision of a certificate of
COOTBETCTBHSA IO conformity for confirmation of
noarepxaeHuto CMK the QMS to the IATF
pernamenty IATF 16949:2016. | 16949:2016 regulation have
Cm. A63ay 1 Coenawernus o been changed.
Kauecmse. Paragraph 1 of Quality
Specification.
SluBaps 2025 HMsmeneno/changed | Jlo6aByeH myHkT 15 B paznene | Added point 15 in General

(OCHOBHBIE TIOJIOKCHUS

Statements.
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